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This communication serves to apprise you and your firm of the above mentioned 
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and your firm to respond to this RFP. Please review carefully all sections of the 
RFP, paying particular attention to the closing date and time listed above and 
within the body of the RFP.   
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Division of Procurement and Contract Administration 
(804) 780-4021 (voice) 
(804) 643-5904 (fax) 
smcmorri@rrha.state.va.us 
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REQUEST FOR PROPOSAL – RFP#2010-02 
Group Health and Dental Insurance 

 
Issue Date:  November 15, 2009 
 
Title:   Group Health and Dental Insurance 
 
Due Date:  December 7, 2009 at 2:00pm 
 
Issuing Agency: Richmond Redevelopment and Housing Authority 
   Post Office Box 26887 
   Richmond, Virginia 23220 
 
Period of Contract: Date of Award through February 28, 2011 with four (4) one year renewal 

options available 
 
All inquiries should be directed to Susan McMorris, Procurement Manager, Division of 
Procurement and Contract Administration, by phone at 804-780-4021 or email 
smcmorri@rrha.state.va.us.. 
 
If proposals are mailed, send directly to the Issuing Agency shown above.  If proposals are 
hand delivered (or delivered by courier or messenger service), deliver to Richmond 
Redevelopment and Housing Authority, Division of Procurement and Contract Administration, 
1209 Admiral Street, Richmond, Virginia 23220.  
 
In compliance with this Request for Proposal and to all the conditions imposed therein and 
hereby incorporated by reference, the Undersigned offers and agrees to furnish the 
goods/services in accordance with the attached signed proposal or as mutually agreed upon by 
subsequent negotiations.  The undersigned further certifies that he/she is authorized to sign this 
document on behalf of the submitting firm. 
     
       Date:        
Name and Address of Firm 
 
        By:       
    
        Name:       
City and State     zip code                  Typed or Printed  
 
Phone No.:      Fax No:       
 
Email:        FEI/FIN No:      
 
NOTE: Changes to this RFP may be issued in the form an addendum at any time prior to the due date and time for 
submitting proposals. The Contract Officer maintains a mailing list of all vendors that were provided copies of this 
solicitation (via vendor pickup, mail, fax or email). The Contract Officer will send the addendum to any vendor who directly 
received a copy of the RFP from the Contract Officer. Any vendor who did not directly receive a copy of the RFP from RRHA 
is encouraged to visit RRHA’s web site regularly to learn of any changes to the solicitation (www.rrha.org) and contact the 
Contract Officer to have their name added to the mailing list. RRHA’s purchasing regulations require each offeror to submit 
a signed copy of the addendum to the above delivery address by the proposal due date and time or included with the firm’s 
response to the solicitation.
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I. PURPOSE:  The intent and purpose of this Request for Proposal (RFP) is to solicit sealed 
proposals to establish term contract(s) with one or more qualified contractor(s) to provide 
Group Medical and Dental Insurance for active and retired (under 65) employees of the 
Richmond Redevelopment and Housing Authority (RRHA/Authority). The Offeror should 
provide independent proposals for these products as they may be awarded either together 
or on a separate basis.   

 
II. BACKGROUND:   
 

The Richmond Redevelopment and Housing Authority (RRHA) was established by City 
Council of the City of Richmond, Virginia (the City), in October 1940 as a political 
subdivision of the Commonwealth of Virginia.  RRHA is responsible for operating affordable 
housing programs, which provides housing for eligible families, for operating redevelopment 
and conservation programs in accordance with the City’s Master Plan and for the delivery of 
services to citizens of low income housing and revitalization areas through the 
encouragement and development of social and economic opportunities.  The Board of 
Commissioners of RRHA is appointed by City Council. 

 
 

III. SMALL, WOMEN-OWNED, MINORITY-OWNED AND SECTION III BUSINESSES 
PARTICIPATION:  It is the policy of the Richmond Redevelopment and Housing Authority to 
contribute to the establishment, preservation, and strengthening of small businesses, 
businesses owned by women, minorities and Section III businesses and individuals to 
encourage their participation in procurement activities.  RRHA encourages contractors to 
provide for the participation of small businesses, businesses owned by women, minorities, 
and Section III businesses and individuals through partnerships, joint ventures, 
subcontracts, or other contractual opportunities. Submission of a plan for involvement of 
these types of businesses is required. By submitting a proposal, the Offeror certifies that all 
information provided in response to this RFP is true and accurate.   



Group Health and Dental Insurance 
RFP#2010-02 

5 

IV. STATEMENT OF NEEDS    
 

The Authority is seeking proposals for Medical and Dental lines of insurance coverage.  The 
Contractor(s) shall provide Group Health and Dental Insurance for active and retired (under 
65) employees of the Authority.    

 
A. Offerors should provide proposals for all products that the firm is available to 

administer.  Offerors may provide a proposal on both lines of coverage or just one.  
• Please Note:  The current medical contractor provides an EAP program (4 visit 

model) within their cost structure. 
  
B. The Offerors should provide benefits similar to the current platform, but additional 

products are encouraged as pricing and cost control options.     
• The specific plan designs are detailed in attachment K of the RFP document. 
• The Authority will like offer a lower-cost option for 2010 so you are strongly 

encouraged to include at least one alternative plan design with a deductible of at 
least $500.00. 

 
C. The Plans should price fully-insured options covering all eligible employees, 

including options for retirees under age 65 (identified separately on census). 
• Although there is currently some grandfathered enrollment for retiree spouses 

and dependents, retirees are no longer allowed to add spouses/dependents to 
this coverage. 

 
D. The Offerors should provide any possible multiple year rate guarantees for all 

available lines of coverage. 
 

E. The Offerors should provide all products and plans priced without any commission 
loaded into the rates. 

 
F. Please Note:  Agent of Record letters will not be awarded through this process. 

 
G. The Contractor(s) should assist with the determination of RRHA’s role in the 

development process. 
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V. PROPOSAL PREPARATION AND SUBMISSION INSTRUCTIONS 

 
A. RFP RESPONSE:  In order to be considered for selection, offerors must submit a 

complete response to this RFP.  One (1) original and (4) copies of each proposal 
must be submitted to the issuing agency on or before the closing date.  Offerors 
must also include two (2) electronic copies with the response to the RFP.  The 
electronic copies can be on a CD or removable mobile device.  Facsimile or 
electronically transmitted proposals will not be accepted.  Offerors assume sole and 
full responsibility for the timely delivery of the proposals.  Late proposals will not be 
considered.  All proposals will become a part of RRHA’s official files and will not be 
returned to the offeror. 

 
Questions:  Questions regarding this RFP must be directed in writing, by email, no 
later than November 24, 2009 to Susan McMorris at smcmorri@rrha.state.va.us.  All 
questions responded to by RRHA will be forwarded in the form of an addenda to this 
RFP. 

 
B. PROPOSAL PREPARATION: 

 
1. The proposals shall be in a sealed envelope or sealed package and 

addressed as directed in the solicitation.  The sealed envelope or sealed 
package should be clearly marked and identified in the lower left corner as 
follows:  

 
Request for Proposal: Closing Date December 7, 2009 at 2:00 P.M. 
Group Health and Dental Insurance RFP# 2010-02 

 Authorized Contact Person: Susan McMorris, Procurement Manager 
 
2. Proposals shall be signed by an authorized representative of the Offeror.  All 

information requested should be submitted.  Failure to submit all information 
requested may result in RRHA requiring prompt submission of missing 
information and/or giving a lowered evaluation of the proposal.  Proposals 
which are substantially incomplete or lack key information may be rejected 
by RRHA.  Mandatory requirements are those required by law or regulation 
or are such that they cannot be waived and are not subject to negotiation.  

 
3. Proposals should be prepared simply and economically, providing a 

straightforward, concise description of capabilities to satisfy the requirements 
of the RFP.  Emphasis should be placed on completeness and clarity of 
content. 

 
4. Proposals should be organized in the order in which the requirements are 

presented in the RFP.  All pages of the proposal should be numbered.  Each 
paragraph in the proposal should reference the paragraph number of the 
corresponding section of the RFP.  It is also helpful to cite the paragraph 
number, sub letter, and repeat the text of the requirement as it appears in the 
RFP.  If a response covers more than one page, the paragraph number and 
sub letter should be repeated at the top of the next page.  The proposal 
should contain a table of contents which cross-references the RFP 
requirements.  Information which the Offeror desires to present that does not 
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fall within any of the requirements of the RFP should be inserted at an 
appropriate place or be attached at the end of the proposal and designated 
as additional material.  Proposals that are not organized in this manner risk 
elimination from consideration if the evaluators are unable to find where the 
RFP requirements are specifically addressed. 

 
5. As used in this RFP, the terms "must", "shall", "should" and “may” identify 

the criticality of requirements.  "Must" and "shall" identify requirements 
whose absence will have a major negative impact on the suitability of the 
proposed solution.  Items labeled as "should" or “may” are highly desirable, 
although their absence will not have a large impact and would be useful, but 
are not necessary.  Depending on the overall response to the RFP, some 
individual "must" and "shall" items may not be fully satisfied, but it is the 
intent to satisfy most, if not all, "must" and "shall" requirements.  The inability 
of an Offeror to satisfy a "must" or "shall" requirement does not automatically 
remove that Offeror from consideration; however, it may seriously affect the 
overall rating of the Offerors’ proposal. 

 
6. Each copy of the proposal should be bound or contained in a single volume 

where practical.  All documentation submitted with the proposal should be 
contained in that single volume. 

 
7. Ownership of all data, materials, and documentation originated and prepared 

for RRHA pursuant to the RFP shall belong exclusively to RRHA and be 
subject to public inspection in accordance with the Virginia Freedom of 
Information Act.  Trade secrets or proprietary information submitted by an 
offeror shall not be subject to public disclosure under the Virginia Freedom 
of Information Act; however, the offeror must invoke the protections of § 2.2-
4342F of the Code of Virginia, in writing, either before or at the time the data 
or other material is submitted.  The written notice must specifically identify 
the data or materials to be protected and state the reasons why protection is 
necessary.  The confidential, proprietary or trade secret material submitted 
must be identified by some distinct method such as highlighting or 
underlining and must indicate only the specific words, figures, or paragraphs 
that constitute confidential, proprietary or trade secret information.  The 
classification of an entire proposal document, line item prices, and/or total 
proposal prices as confidential, proprietary or trade secrets is not acceptable 
and will result in rejection of the proposal. 

 
8. Oral Presentation: Offerors who submit a proposal in response to this RFP 

may be required to give an oral presentation of their proposal to RRHA.  This 
provides an opportunity for the offeror to clarify or elaborate on the proposal. 
This is a fact finding and explanation session only and does not include 
negotiation. RRHA will schedule the time and location of these 
presentations. Oral presentations are an option of RRHA and may or may 
not be conducted. 

 
If underwriters are not available to meet with the Benefits Committee then 
one representative of the insurance company will be requested to be in 
attendance when and if a firm is asked to present the firm’s program(s).  The 
Authority is requesting underwriters to attend as the Benefit Committee may 
want to ask questions regarding the rating formulas and benefit changes.  
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The Authority will expect the underwriter to be in a position to provide the 
committee a response at the time the question is asked. 

 
 

C. SPECIFIC PROPOSAL INSTRUCTIONS:  Proposals should be as thorough and 
detailed as possible so that RRHA may properly evaluate your capabilities to provide 
the required good/services.  

 
Offerors are required to submit the following items as a complete proposal: 
 
1. Return the RFP cover sheet and all addenda acknowledgments, if any, 

signed and filled out as required. Provide the names of the person(s) who 
will be authorized to make representations for the Offeror, their titles, 
addresses, and telephone numbers.  Provide information that the person 
signing the RFP is authorized to bind the firm(s). 

 
2. HUD Forms, Statement of Offeror’s Qualification, attachments to the RFP, 

and other specific items or data requested in the RFP.  
 
3. A written narrative statement to include:  (1) experience of your company 

and its staff in providing the services described in the Statement of Needs; 
(2) names, qualifications and experience of personnel to be assigned to the 
contract; (3) resumes of staff to be assigned to the contract; (4) locations of 
company offices that will service this contract; (5) names and contact person 
for references. 

 
4. The Offeror’s ability to successfully provide Group Health and Dental 

Insurance Coverage this scope, size and nature.  Information in outlining the 
experience in providing the services. 

 
5. Provide information describing your firm’s structure for addressing conflicting 

representation requirements.  
 

6. Provide information outlining experience in developing and successful 
implementing Group health and Dental Insurance lines of coverage: 
o Plan designs (provide complete plan summaries for all options quoted) 
o Rates 
o Benefit Options (complete summaries and rates) 
o Detailed regional network description and information regarding network 

beyond the state for dependents and retirees. 
o Cost control, medical management, and technological advantages of the 

firm. 
o Reporting capabilities 
o Internet capabilities 
o Other distinguishing characteristics regarding your firm plans and 

abilities to provide the services requested in the RFP. 
  

7. Provide information outlining how specific plans for providing the services 
outlined including the method of initiating the services and proposed 
approach and methodology. 

  



Group Health and Dental Insurance 
RFP#2010-02 

9 

8. Description of any other services the Offeror may wish to propose.  
Examples of possible services could include the offering of other types of 
insurance plans and benefit plans. 

 
9. Detailed Proposed rates:  Offeror(s) shall submit a complete rate structure 

for all proposed plans. 
 

10. RRHA’s goal is to take all necessary steps to assure that qualified small, 
women-owned and minority-owned businesses, public housing resident-
owned and Section III vendors or Section III individuals are used when 
possible.  RRHA promotes economic opportunity by encouraging 
participation by small, women-owned, minority-owned and Section III 
vendors in RRHA contracts through subcontracting, joint ventures, or other 
contracting methods. Please address the actions that the Offeror will take if 
awarded the contract to assist and support RRHA in achieving the economic 
opportunity goals as described.  

 
11. A list of at least four (4) references where the Offeror has provided the services 

described in the RFP. Include the organization, contact name, title, location, 
telephone number, and email address. Provide the information on past and 
current contracts.   
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VI. EVALUATION AND AWARD CRITERIA:   
 

A. EVALUATION:  Proposals will be evaluated based on the following criteria: 
 

1. Qualification, Experience, Capacity and Resources (20%): The Offeror’s 
capacity and resources to perform the services described in the RFP.  The 
Offeror’s accessibility to RRHA.  The Offeror’s demonstrated experience and 
success of the Offeror in providing the services outlined in the RFP.   

 
2. Plan, Methodology, Approach and Strategy (20%): The Offeror’s approach 

for the implementation and operation of the services outlined in the RFP and 
the portfolio of services offered. Quality and feasibility of Offeror’s plans to 
implement the services outlined. 

 
3. Demonstrated commitment of the Offeror to the furthering of RRHA’s 

economic opportunity (10%). Small, Women-Owned, Minority-Owned and 
Section III Businesses and Individuals. 

 
4. Company Services (20%).  The willingness to provide a dedicated account 

management team for the HR department for elevated issues, willingness to 
have a representative at open enrollment meetings, willingness to have a 
representative meet with employees during the year at RRHA office to 
handle questions/problems, and quarterly and annual reporting packages. 
Available provider network in and around Central Virginia, and outside of the 
state of Virginia. 

 
5. Proposed Rates, Benefits, Fees and Expenses (30%): The subscriber’s 

monthly rates and total annual program costs.  Overall benefit value 
compared to price, current design, and cost containment factors. 

 
B. AWARD OF THE CONTRACT:  Selection shall be made of two or more Offerors 

deemed to be fully qualified and best suited among those submitting proposals on 
the basis of the evaluation factors included in the Request for Proposals, including 
price, if so stated in the Request for Proposals.  Negotiations shall be conducted 
with the offerors so selected.  Price shall be considered, but need not be the sole 
determining factor.  After negotiations have been conducted with each offeror so 
selected, the agency shall select the offeror which, in its opinion, has made the best 
proposal, and shall award the contract to that offeror.  RRHA may cancel this 
Request for Proposals or reject proposals at any time prior to an award, and is not 
required to furnish a statement of the reasons why a particular proposal was not 
deemed to be the most advantageous (Code of Virginia, § 2.2-4359D).  Should 
RRHA determine in writing and in its sole discretion that only one offeror is fully 
qualified, or that one offeror is clearly more highly qualified than the others under 
consideration, a contract may be negotiated and awarded to that offeror.  The award 
document will be a contract incorporating by reference all the requirements, terms 
and conditions of the solicitation and the contractor’s proposal as negotiated. 
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VII. REPORTING AND DELIVERY INSTRUCTIONS: 

The Contractor(s) shall provide the following immediately following contract signing:  

• Progress report for the involvement of small, women-owned, minority-owned and 
Section III Businesses and Individuals as agreed to by RRHA. 

• Special reports as agreed upon by the RRHA. 
• Contract Administrator for the contract. 
• Procedures for receiving and responding to requests. 
 

VIII. GENERAL TERMS AND CONDITIONS 
 

A. APPLICABLE LAWS AND COURTS: This solicitation and any resulting contract 
shall be governed in all respects by the laws of the Commonwealth of Virginia, City 
of Richmond and any litigation with respect thereto shall be brought in the courts of 
the Commonwealth. This contract is made, entered into, and shall be performed in 
the jurisdiction of the City of Richmond, Commonwealth of Virginia. The contractor 
shall comply with all applicable federal, state and local laws, rules and regulations.  
The Contractor shall procure any permits and licenses required for its business or 
the services to be provided by it hereunder. 

 
B. ANTI-DISCRIMINATION: By submitting their proposals, offerors certify to RRHA 

that they will conform to the provisions of the Federal Civil Rights Act of 1964, as 
amended, as well as the Virginia Fair Employment Contracting Act of 1975, as 
amended, where applicable, the Virginians With Disabilities Act, the Americans With 
Disabilities Act and § 2.2-4311 of the Virginia Public Procurement Act (VPPA).  If the 
award is made to a faith-based organization, the organization shall not discriminate 
against any recipient of goods, services, or disbursements made pursuant to the 
contract on the basis of the recipient's religion, religious belief, refusal to participate 
in a religious practice, or on the basis of race, age, color, gender or national origin 
and shall be subject to the same rules as other organizations that contract with 
public bodies to account for the use of the funds provided; however, if the faith-
based organization segregates public funds into separate accounts, only the 
accounts and programs funded with public funds shall be subject to audit by the 
public body. (Code of Virginia, § 2.2-4343.1E). 

 
 In every contract over $10,000 the provisions in 1. and 2. Below apply: 

 
1. During the performance of this contract, the contractor agrees as follows: 
 

a. The contractor will not discriminate against any employee or 
applicant for employment because of race, religion, color, sex, 
national origin, age, disability, or any other basis prohibited by state 
law relating to discrimination in employment, except where there is a 
bona fide occupational qualification reasonably necessary to the 
normal operation of the contractor.  The contractor agrees to post in 
conspicuous places, available to employees and applicants for 
employment, notices setting forth the provisions of this 
nondiscrimination clause. 

 
b. The contractor, in all solicitations or advertisements for employees 
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placed by or on behalf of the contractor, will state that such 
contractor is an equal opportunity employer. 

 
c. Notices, advertisements and solicitations placed in accordance with 

federal law, rule or regulation shall be deemed sufficient for the 
purpose of meeting these requirements. 

 
2. The contractor will include the provisions of 1 above in every subcontract or 

purchase order over $10,000, so that the provisions will be binding upon 
each subcontractor or vendor. 

 
C. ETHICS IN PUBLIC CONTRACTING: By submitting their proposals, offerors certify 

that their proposals are made without collusion or fraud and that they have not 
offered or received any kickbacks or inducements from any other offeror, supplier, 
manufacturer or subcontractor in connection with their proposal, and that they have 
not conferred on any public employee having official responsibility for this 
procurement transaction any payment, loan, subscription, advance, deposit of 
money, services or anything of more than nominal value, present or promised, 
unless consideration of substantially equal or greater value was exchanged. 

  
D. IMMIGRATION REFORM AND CONTROL ACT OF 1986: By submitting their 

proposals, offerors certify that they do not and will not during the performance of this 
contract employ illegal alien workers or otherwise violate the provisions of the 
federal Immigration Reform and Control Act of 1986. 

 
E. DEBARMENT STATUS: By submitting their proposals, offerors certify that they are 

not currently debarred by RRHA, The Commonwealth of Virginia or the Federal 
Government from submitting proposals on contracts for the type of goods and/or 
services covered by this solicitation, nor are they an agent of any person or entity 
that is currently so debarred. 

 
F. ANTITRUST: By entering into a contract, the contractor conveys, sells, assigns, and 

transfers to RRHA all rights, title and interest in and to all causes of action it may 
now have or hereafter acquire under the antitrust laws of the United States and the 
Commonwealth of Virginia, relating to the particular goods or services purchased or 
acquired by RRHA under said contract. 

 
G. CLARIFICATION OF TERMS: If any prospective offeror has questions about the 

specifications or other solicitation documents, the prospective offeror should contact 
the Contract Officer whose name appears on the face of the solicitation no later than 
five working days before the due date.  Any revisions to the solicitation will be made 
only by addendum issued by the buyer. 

 
 
 
H. PAYMENT: 

 
1. To Prime Contractor: 

 
a. Invoices for items ordered, delivered and accepted shall be 

submitted by the contractor directly to the payment address shown 
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on the purchase order/contract.  All invoices shall show the state 
contract number and/or purchase order number; social security 
number (for individual contractors) or the federal employer 
identification number (for proprietorships, partnerships, and 
corporations).  

 
b. Any payment terms requiring payment in less than 30 days will be 

regarded as requiring payment 30 days after invoice or delivery, 
whichever occurs last.  This shall not affect offers of discounts for 
payment in less than 30 days, however. 

 
c. All goods or services provided under this contract or purchase 

orders, that are to be paid for with public funds, shall be billed by the 
contractor at the contract price. 

 
d. The following shall be deemed to be the date of payment: the date of 

postmark in all cases where payment is made by mail, or the date of 
offset when offset proceedings have been instituted as authorized 
under the Virginia Debt Collection Act. 

 
e. Unreasonable Charges.  Under certain emergency procurements 

and for most time and material purchases, final job costs cannot be 
accurately determined at the time orders are placed.  In such cases, 
contractors should be put on notice that final payment in full is 
contingent on a determination of reasonableness with respect to all 
invoiced charges.  Charges that appear to be unreasonable will be 
researched and challenged, and that portion of the invoice held in 
abeyance until a settlement can be reached.  Upon determining that 
invoiced charges are not reasonable, RRHA shall promptly notify the 
contractor, in writing, as to those charges which it considers 
unreasonable and the basis for the determination.  A contractor may 
not institute legal action unless a settlement cannot be reached 
within thirty (30) days of notification.  The provisions of this section 
do not relieve RRHA of its prompt payment obligations with respect 
to those charges which are not in dispute (Code of Virginia, § 2.2-
4363). 

 
2. To Subcontractors:   

 
a. A contractor awarded a contract under this solicitation is hereby 

obligated: 
 

(1) To pay the subcontractor(s) within seven (7) days of the 
contractor’s receipt of payment from RRHA for the 
proportionate share of the payment received for work 
performed by the subcontractor(s) under the contract; or 

 
(2) To notify RRHA and the subcontractor(s), in writing, of the 

contractor’s intention to withhold payment and the reason. 
 

b. The contractor is obligated to pay the subcontractor(s) interest at the 
rate of one percent per month (unless otherwise provided under the 
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terms of the contract) on all amounts owed by the contractor that 
remain unpaid seven (7) days following receipt of payment from 
RRHA, except for amounts withheld as stated in (2) above.  The date 
of mailing of any payment by U. S. Mail is deemed to be payment to 
the addressee.  These provisions apply to each sub-tier contractor 
performing under the primary contract.  A contractor’s obligation to 
pay an interest charge to a subcontractor may not be construed to be 
an obligation of RRHA. 

 
I. PRECEDENCE OF TERMS:  The following Terms and Conditions, APPLICABLE 

LAWS AND COURTS, ANTI-DISCRIMINATION, ETHICS IN PUBLIC 
CONTRACTING, IMMIGRATION REFORM AND CONTROL ACT OF 1986, 
DEBARMENT STATUS, ANTITRUST, CLARIFICATION OF TERMS, PAYMENT, 
HUD FORMS shall apply in all instances.  In the event there is a conflict between 
any of the other Terms and Conditions in this solicitation, the state and federal 
procurement guidelines outlined in the Code of Virginia, Virginia Public Procurement 
Act and the HUD Handbook 7460.8 Rev 2 shall apply. 

 
J. QUALIFICATIONS OF OFFERORS:  RRHA may make such reasonable 

investigations as deemed proper and necessary to determine the ability of the 
offeror to perform the services/furnish the goods and the offeror shall furnish to 
RRHA all such information and data for this purpose as may be requested.  RRHA 
reserves the right to inspect offeror’s physical facilities prior to award to satisfy 
questions regarding the offeror’s capabilities.  RRHA further reserves the right to 
reject any proposal if the evidence submitted by, or investigations of, such offeror 
fails to satisfy RRHA that such offeror is properly qualified to carry out the 
obligations of the contract and to provide the services and/or furnish the goods 
contemplated therein. 

 
K. TESTING AND INSPECTION:  RRHA reserves the right to conduct any 

test/inspection it may deem advisable to assure goods and services conform to the 
specifications. 

 
L. ASSIGNMENT OF CONTRACT:  A contract shall not be assignable by the 

contractor in whole or in part without the written consent of RRHA.  None of the 
required work shall be subcontracted by the contractor without the prior, written 
consent of RRHA, which may be withheld by RRHA in its sole discretion.  The 
contractor shall be as fully responsible to RRHA for acts and omissions of the 
contractor’s subcontractor’s and of persons either directly or indirectly employed by 
its subcontractors, as the contractor is for the acts and omissions of persons directly 
employed by the contractor.  The contractor shall include in each subcontract the 
contractor enters into for the provision of services under this contract, all provisions 
required to be included in such subcontracts established elsewhere within this 
contract. 

 
M. CHANGES TO THE CONTRACT:  Changes can be made to the contract in any of 

the following ways: 
 

1.  The parties may agree in writing to modify the scope of the contract.  An 
increase or decrease in the price of the contract resulting from such 
modification shall be agreed to by the parties as a part of their written 
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agreement to modify the scope of the contract. 
 

2.  RRHA may order changes within the general scope of the contract at any 
time by written notice to the contractor.  Changes within the scope of the 
contract include, but are not limited to, things such as services to be 
performed, the method of packing or shipment, and the place of delivery or 
installation.  The contractor shall comply with the notice upon receipt.  The 
contractor shall be compensated for any additional costs incurred as the 
result of such order and shall give RRHA a credit for any savings.  Said 
compensation shall be determined by one of the following methods: 

 
a. By mutual agreement between the parties in writing; or 
 
b. By agreeing upon a unit price or using a unit price set forth in the 

contract, if the work to be done can be expressed in units, and the 
contractor accounts for the number of units of work performed, 
subject to RRHA’s right to audit the contractor’s records and/or to 
determine the correct number of units independently; or 

 
c. By ordering the contractor to proceed with the work and keep a 

record of all costs incurred and savings realized.  A markup for 
overhead and profit may be allowed if provided by the contract.  The 
same markup shall be used for determining a decrease in price as 
the result of savings realized.  The contractor shall present RRHA 
with all vouchers and records of expenses incurred and savings 
realized.  RRHA shall have the right to audit the records of the 
contractor as it deems necessary to determine costs or savings.  Any 
claim for an adjustment in price under this provision must be 
asserted by written notice to RRHA within thirty (30) days from the 
date of receipt of the written order from the RRHA.  If the parties fail 
to agree on an amount of adjustment, the question of an increase or 
decrease in the contract price or time for performance shall be 
resolved in accordance with the procedures for resolving disputes 
provided by the Disputes Clause of this contract or, if there is none, 
in accordance with state and federal guidelines. 

 
N. DEFAULT: In case of failure to deliver goods or services in accordance with the 

contract terms and conditions, RRHA, after due oral or written notice, may procure 
them from other sources and hold the contractor responsible for any resulting 
additional purchase and administrative costs.  This remedy shall be in addition to 
any other remedies which RRHA, state and federal laws may have in place.  RRHA 
may collect any cost incurred by RRHA due to the contractor not providing the 
goods or services as scheduled in accordance with the terms and conditions set 
forth in each project agreement.  The cost may include but not be limited to revenue 
lost, cost to procure the goods or services to complete the project and additional 
administration fees associated with the project.   

 
O. INSURANCE: By signing and submitting a proposal under this solicitation, the 

Offeror certifies that if awarded the contract, it will have the following insurance 
coverage at the time the contract is awarded.  The Offeror further certifies that the 
contractor and any subcontractors will maintain the insurance coverage during the 
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entire term of the contract and that all insurance coverage will be provided by 
insurance companies authorized to sell insurance in Virginia by the Virginia State 
Corporation Commission. 

 
MINIMUM INSURANCE COVERAGES AND LIMITS REQUIRED FOR MOST 
CONTRACTS: 

 
1. Workers’ Compensation - Statutory requirements and benefits:  Coverage is 

compulsory for employers of three or more employees, to include the 
employer. Contractors who fail to notify the Commonwealth of increases in 
the number of employees that change their workers’ compensation 
requirements under the Code of Virginia during the course of the contract 

 
3. Commercial General Liability - $1,000,000 per occurrence.  Commercial 

General Liability is to include bodily injury and property damage, personal 
injury and advertising injury, products and completed operations coverage.  
The Richmond Redevelopment and Housing Authority must be named as an 
additional insured and so endorsed on the policy. 

 
4. Insurance & Indemnification:(a) Contractor shall obtain and maintain during 

the term of this Contract professional liability insurance coverage in a 
minimum amount of at least $1,000,000 with an insurance carrier having a 
Best "B+" or better rating or equivalent and which is authorized to conduct 
business in the Commonwealth of Virginia ("State").  A certificate of such 
insurance must be on file with RRHA prior to Contractor commencing work 
hereunder.  At RRHA's request, Contractor shall cause RRHA to be named 
as an additional insured under such professional liability policy.  So long as 
the Contract is in effect, such professional liability insurance policy shall 
provide for thirty (30) days' prior written notice of cancellation to RRHA.  
Such professional liability policy shall continue to be enforceable for a 
minimum period of five (5) years following termination of this Contract. Any 
subcontractor engaged by Contractor to perform services related to this 
Contract shall be required to obtain and maintain professional liability 
insurance in accordance with the terms set forth in this Paragraph. 

 
(b)  Contractor shall indemnify, hold harmless and defend RRHA, its 

officers, agents, servants, and employees from and against any 
claims, demands, losses, liabilities, damages, causes of actions 
and costs and expenses of whatsoever kind or nature arising from 
or related to: 

 
• the provision of services by or the failure to provide any 

services or the use of any services or materials furnished (or 
made available) by Contractor or its agents, servants or 
employees; 

• any conduct or misconduct of Contractor not included in the 
above subparagraph  hereof and for which RRHA, its agents, 
servants or employees are alleged to be liable; 

• the negligence or other actionable fault of any 
subcontractors; or 
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• claims, suits, actions or proceedings of whatsoever nature 
that are brought by Contractor’s employees, candidates for 
employment and statutory employees, as determined under 
the State workers' compensation laws. 

 
The execution of the Contract by Contractor shall obligate Contractor to comply with 
all the terms and conditions hereof.  Notwithstanding any other term or condition of 
this Contract, Subparagraph “O” hereof shall survive the expiration or earlier 
termination of this Contract for a period of five (5) years. 

 
P. ANNOUNCEMENT OF AWARD:  Upon the award or the announcement of the 

decision to award a contract over $50,000, as a result of this solicitation, RRHA will 
publicly post such notice on RRHA website (www.rrha.org) for a minimum of 10 
days.  The notice is also posted in the Division of Procurement Services. 

 
Q. DRUG-FREE WORKPLACE:  During the performance of this contract, the 

contractor agrees to (i) provide a drug-free workplace for the contractor's 
employees; (ii) post in conspicuous places, available to employees and applicants 
for employment, a statement notifying employees that the unlawful manufacture, 
sale, distribution, dispensation, possession, or use of a controlled substance or 
marijuana is prohibited in the contractor's workplace and specifying the actions that 
will be taken against employees for violations of such prohibition; (iii) state in all 
solicitations or advertisements for employees placed by or on behalf of the 
contractor that the contractor maintains a drug-free workplace; and (iv) include the 
provisions of the foregoing clauses in every subcontract or purchase order of over 
$10,000, so that the provisions will be binding upon each subcontractor or vendor.  

 
For the purposes of this section, “drug-free workplace” means a site for the 
performance of work done in connection with a specific contract awarded to a 
contractor, the employees of whom are prohibited from engaging in the unlawful 
manufacture, sale, distribution, dispensation, possession or use of any controlled 
substance or marijuana during the performance of the contract. 

 
R. NONDISCRIMINATION OF CONTRACTORS:  An Offeror, or contractor shall not be 

discriminated against in the solicitation or award of this contract because of race, 
religion, color, sex, national origin, age, disability, faith-based organizational status, 
any other basis prohibited by state law relating to discrimination in employment or 
because the Offeror or offeror employs ex-offenders unless RRHA has made a 
written determination that employing ex-offenders on the specific contract is not in 
its best interest.  If the award of this contract is made to a faith-based organization 
and an individual, who applies for or receives goods, services, or disbursements 
provided pursuant to this contract objects to the religious character of the faith-
based organization from which the individual receives or would receive the goods, 
services, or disbursements, RRHA shall offer the individual, within a reasonable 
period of time after the date of his/her objection, access to equivalent goods, 
services, or disbursements from an alternative provider. 

 
S. PERSONNEL: 
 

1. The Contractor represents that it will secure, at its own expense, all 
personnel necessary to perform the Required Services hereunder.  Such 
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personnel shall not be employees of RRHA nor shall they have any 
contractual relationship with RRHA.  All commitments made by the 
Contractor in the Proposal (as modified herein) with respect to (i) the 
Contractor's qualifications and its satisfaction of mandatory requirements in 
the RFP and (ii) the number and qualifications of its personnel to be 
assigned to this Contract, shall be incorporated herein by this reference.    

 
2. All the Required Services will be performed by the Contractor or under its 

supervision, and all personnel employed by the Contractor shall be fully 
qualified and shall be authorized or permitted under State and local law to 
perform such services.  The Contractor shall not reassign any personnel 
specifically designated in the Proposal to perform services under this 
Contract without RRHA's prior approval.  The Contractor certifies that it will 
comply with RRHA's request for the reassignment of any employee of 
Contractor performing the Required Services hereunder when RRHA 
determines, in its reasonable opinion that such employee is not suited to 
work on this Contract. 

 
T. NO WAIVER:  No failure or delay by a party to insist on the strict performance of 

any term of this Contract, or to exercise any right or remedy consequent on a breach 
thereof, shall constitute a waiver of any breach or any subsequent breach of such 
term.  Neither this Contract nor any of its terms may be changed or modified, 
waived, or terminated (unless as otherwise provided hereunder) except by an 
instrument in writing signed by the party against whom the enforcement of the 
change, waiver or termination is sought.  No waiver of any breach shall affect or 
alter this Contract, but each and every term of this Contract shall continue in full 
force and effect with respect to any other then existing or subsequent breach 
thereof. The remedies provided in this Contract are cumulative and not exclusive of 
the remedies provided by law or in equity. 

 
U. MINORITY BUSINESS AND SECTION III PARTICIPATION:  The Contractor shall 

use its best efforts to comply with the commitment it has made in the Proposal 
relative to the participation of businesses primarily (at least 51%) owned by 
minorities, women or public housing residents, Section III individuals or Section III 
businesses, small businesses (collectively, "Disadvantaged Business Enterprises") 
in the performance of this Contract.  By executing this Contract, the Contractor 
accepts the right of RRHA to appoint a RRHA employee to monitor the Contractor's 
compliance with the commitments and requirements of this Paragraph. The 
Contractor agrees to promptly submit reports to RRHA on request detailing the level 
of participation by Disadvantaged Business Enterprises in this Contract.  RRHA 
shall have the right to review all relevant documents of the Contractor relating to the 
participation of Disadvantaged Business Enterprises in this Contract on an ongoing 
basis. RRHA reserves the right to evaluate the Contractor's performance with regard 
to the commitments and requirements of this Paragraph on an annual basis. 
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IX. SPECIAL TERMS AND CONDITIONS 
 

A. NOTICES: 
 

1. Any notice, instruction, request or demand required to be given or made to 
the Contractor hereunder shall be deemed to be duly and properly given or 
made if delivered or mailed, postage pre-paid, the contractor. 

  
2. Any notice, request, information, or documents required to be given or 

delivered hereunder by the Contractor to RRHA or any of its representatives, 
unless stated otherwise elsewhere in this Contract, shall be signed or 
approved in writing by the Contractor, and shall be sufficiently given or 
delivered if mailed, certified or registered, postage prepaid, to: 

 
Richmond Redevelopment and Housing Authority 
Division of Procurement and Contract Administration 
1209-A Admiral Street 
Richmond, Virginia 23220 
ATTN:  Contract Officer 

 
or to such representative or address as RRHA may designate in writing to 
the Contractor. 

 
B. AVAILABILITY OF FUNDS:  It is understood and agreed between the parties herein 

that RRHA shall be bound hereunder only to the extent of the funds available or 
which may hereafter become available for the purpose of this agreement. 

 
C. OWNERSHIP OF INTELLECTUAL PROPERTY: All copyright and patent rights to 

all papers, reports, forms, deliverables, materials, creations, or inventions created or 
developed in the performance of this contract shall become the sole property of 
RRHA.  On request, the contractor shall promptly provide an acknowledgment or 
assignment in a tangible form satisfactory to RRHA to evidence RRHA’s sole 
ownership of specifically identified intellectual property created or developed in the 
performance of the contract. 

 
D. PROPOSAL ACCEPTANCE PERIOD: Any proposal in response to this solicitation 

shall be valid for ninety (90) days.  At the end of the ninety (90) days the proposal 
may be withdrawn at the written request of the offeror.  If the proposal is not 
withdrawn at that time it remains in effect until an award is made or the solicitation is 
canceled. 

 
E. RENEWAL OF CONTRACT: Following the initial term, this contract may be 

renewed by RRHA, in its sole discretion, for an additional four one-year periods not 
to exceed total of five years.  Written notice of RRHA’s intention to renew should be 
given approximately 60 days prior to the expiration date of each contract period. 

 
F. SECURITY REQUIREMENTS: All employees of the Contractor working on this 

project may be required to submit fingerprinting and a fingerprint-based criminal 
history check conducted by RRHA at the expense of the Contractor and in 
accordance with the procedures applicable to RRHA’s employees.  The eligibility 
of Contractor’s employees to work on this project may be contingent upon 
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satisfactory results of the criminal history check which are subject to the 
standards of review applicable to RRHA’s employees. 

 
The Contractor will be required to obtain from its employees working on this project 
the appropriate information release forms completed and signed by each employee 
and giving his/her consent to the fingerprinting and criminal history check.  Such 
completed and signed forms must be submitted by the Contractor to RRHA prior to 
the criminal history check.  Employees of the Contractor who refuse to consent to 
the criminal history check will not be permitted to work on this project. 

 
G. SUBCONTRACTING: Notwithstanding anything contained herein to the contrary, 

Contractor agrees that it shall be solely responsible for the performance of the 
services required hereunder and that RRHA shall be entitled to deal solely with 
Contractor on all matters pertaining to this Contract. 

 
Except as otherwise provided by, none of the services covered by this Contract shall 
be subcontracted by Contractor without RRHA's prior written consent, which may be 
withheld by RRHA in its sole and unfettered discretion.  Contractor shall be fully 
responsible to RRHA for the acts and omissions of any subcontractors, and of 
persons either directly or indirectly employed by any such subcontractor, as it is for 
the acts and omissions of persons directly employed by Contractor.  Contractor shall 
insert in each subcontract, appropriate provisions of this Contract. 

 
H. TERMINATION FOR CAUSE: Each of the following shall constitute an "Event of 

Default" hereunder, the occurrence of which shall give RRHA the right, at its 
option, to immediately terminate this Contract: 

 
1. the occurrence of any act or omission on the part of Contractor that 

materially deprives it of the rights, powers, licenses, permits, and 
authorizations necessary for the lawful and proper conduct and operation of 
the services and activities required to be performed by it hereunder; 

2. the filing by or against Contractor of a petition in bankruptcy, which petition is 
not dismissed within sixty (60) days of the filing thereof, the failure of 
Contractor to pay its bills when due, or the adjudication of Contractor as 
bankrupt; 

3. the abandonment, discontinuance, or insufficient performance by Contractor, 
without the written consent of RRHA, of any or all of the services required to 
be performed by it hereunder; 

4. the indictment of Contractor  or any of its employees, contractors, agents or 
representatives for a criminal or fraudulent act committed while performing 
the services called for hereunder; 

5. the failure of Contractor to maintain and keep in force any insurance policy 
required hereunder; and 

6. the failure by Contractor to comply with any of the terms or conditions hereof 
or to timely and properly fulfill its obligations hereunder. 

 Upon the occurrence of an Event of Default hereunder, RRHA shall have the 
right to terminate this Contract by giving 90 day written notice to Contractor 
of such termination and specifying the reasons for termination and the 
effective date thereof.  After the termination of this Contract due to an Event 
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of Default, RRHA may, in its discretion, assume the work and services that 
were to be provided by Contractor hereunder and see that the same are 
completed by agreement with another party, all without liability to RRHA, and 
Contractor shall be liable for any additional cost incurred by RRHA in 
obtaining such replacement services.  Under no circumstances shall 
Contractor be relieved of liability to RRHA for damages sustained by RRHA 
after an Event of Default by Contractor hereunder, and RRHA may withhold 
any payments due to Contractor for the purpose of setoff until such time as 
the exact amount of damages incurred by RRHA are determined.  If, after 
termination of this Contract based on an Event of Default by Contractor, it is 
determined that such Event of Default had not actually occurred, the 
termination shall be deemed to have been effected for the convenience of 
RRHA. 

 
I. TERMINATION FOR CONVENIENCE:  Notwithstanding anything contained in this 

Contract to the contrary, RRHA may terminate this Contract for RRHA's 
convenience any time by delivering 90 day written notice thereof to Contractor.  If 
the Contract is so terminated, in addition to RRHA's obligation to make payment of 
legitimate and reimbursable expenses hereunder not theretofore paid, Contractor 
will be paid for the services performed hereunder within 90 days of the date of 
termination, based on the hourly rates set forth in the Contract.  Contractor 
acknowledges and agrees that it shall not be entitled to any other form of 
compensation whatsoever in the event this Contract is terminated for the 
convenience of RRHA. 

 
J. TERMINATION NOTICE:  Upon the effective date of a termination notice issued by 

RRHA (whether for convenience or after an Event of Default hereunder), Contractor 
shall (i) promptly discontinue all services provided by it hereunder (unless the notice 
directs otherwise) and (ii) deliver or otherwise make available to RRHA (or its 
employees, agents or contractors, including any successor contractor) all 
documents, data, studies, summaries, reports and other such information and 
materials as have been accumulated or prepared by Contractor in performing its 
obligations hereunder, whether completed or in process, unless Contractor 
considers such information to be proprietary. Contractor shall advise RRHA of the 
general nature of all information it considers proprietary and shall provide RRHA 
with an explanation of why it reasonably considers the information to be proprietary. 
 RRHA shall have the right to challenge Contractor’s designation of any information 
as proprietary. To the extent that Contractor has not previously received 
compensation hereunder for its preparation of such documents, Contractor shall be 
entitled to receive just and equitable compensation for any satisfactory work 
completed on such documents. Contractor shall provide usual and customary 
professional courtesy and responses to any inquiries made by a successor 
Contractor employed by RRHA, all without additional charge to RRHA or such 
successor Contractor.  Any disputes related to the termination by RRHA of this 
Contract (whether for convenience or after an Event of Default hereunder) shall be 
resolved in accordance with the procedures outlined in the RFP. 

 
K. INTEREST OF MEMBER OF RRHA & LOCAL PUBLIC OFFICIALS:  The following 

persons shall not have any personal interest, direct or indirect, in this Contract 
during his/her tenure or for one year thereafter: (a) members of the RRHA Board; (b) 
members, officers, employees or agents of RRHA; (c) any public official of the City 
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of Richmond ("City") who exercises any functions or responsibilities with respect to 
RRHA; or (d) no member of the City Council. 

 
L. CONTRACT EXECUTION REQUIREMENTS:  Upon notice of the award of an 

agreement pursuant to this RFP, the successful Offeror shall sign the final contract 
document, upon receipt thereof from the Contract Officer and furnish the insurance 
documents required by the Terms and Conditions included in this RFP.  The Offeror 
shall furnish RRHA with the signed agreement and the required insurance 
documents.  Once RRHA has received the signed agreement and insurance 
documents from the successful Offeror, the RRHA’s representatives will then sign 
the agreement.  

 
M. ADVERTISING:  The Offeror shall not use any indication of its services to RRHA 

for commercial or advertising purposes without prior approval from RRHA.  
 
N. COMPLIANCE WITH LAWS:  The Offeror shall comply with the provisions of any 

statutes, ordinances, rules, regulations, or other laws enacted or otherwise made 
effective by any local, state, or federal governmental entity which may be 
applicable to the performance of this Agreement and shall obtain all necessary 
licenses and permits there under.   

 
O. GOVERNING LAW:  All issues and questions concerning the construction, 

enforcement, interpretation and validity of this Agreement, or the rights and 
obligations of RRHA and the Offeror in connection with this Agreement, shall be 
governed by, and construed and interpreted in accordance with, the laws of the 
Commonwealth of Virginia, without giving effect to any choice of law or conflict of 
laws rules or provisions, whether of the Commonwealth of Virginia or any other 
jurisdiction, that would cause the application of the laws of any jurisdiction other 
than those of the Commonwealth of Virginia. 

 
 
X. METHOD OF PAYMENT: All rates, fees and expenses will be negotiated and paid as 

agreed upon during negotiation.  
 

XI. PRICING SCHEDULE (COST PROPOSAL): 
 
It is important for RRHA to gain a reasonably clear understanding of your firm’s total 
rates for the services described in the RFP. Provide detailed pricing information for all 
expenses to include all charges. 
 
The pricing information should include the detailed rate structure and all other fees and 
expenses for the firm’s entire proposal. All and any additional costs should be included 
in your cost proposal.  
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Attachment A 
 

  
 
Organization: Richmond Redevelopment & Housing Authority 
Address: 901 Chamberlayne Parkway 

Richmond, VA 23261 
  

Industry: Affordable Housing Programs 
  
Coverage to bid: Medical & Dental 
  
Proposed Effective Date: March 1, 2010 
  
Deadline for RFP: December 7, 2009 at 2:00pm 
  
Commissions: 0.0% 
  
Address Inquiries/Replies to: Susan McMorris 

smcmorri@rrha.state.va.us 
Richmond Redevelopment and Housing Authority 
1209 Admiral Street 
Richmond, VA  23220 
Phone (804) 780-4021 
 
If you decline to quote, a formal declination letter should be 
provided. 
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Attachment A 
 

  
 

Current Carrier: Anthem Blue Cross and Blue Shield 

Contracts: Approximately 254 enrolled contracts 

HMO: Offered to active and pre 65 retirees 
Anthem HealthKeepers HMO 20 OA (208 contracts) 
Anthem Healthkeepers HMO 25 (41 contracts) 
 

POS: 
 
Rx: 

Anthem Healthkeepers POS 20 (5 contracts) 
 
HMO 20 OA 10/30/50_20% 
HMO 25 15/30/60_20% 
POS 20 10/30/50_20% 
 

Tiers: 5-tiers:         EE 
                    EE + Child 
                    EE + Spouse  
                    EE + Children 
                    EE + Family 

Funding: Insured 
 

Effective Date March 1, 2010  
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Attachment A 
 

  
 

Funding: Please quote a fully insured program 

Prescription Drug Please quote a benefit matching the current program 

Benefits: 1- Match current benefits  
2- Show two logical buy-down options for each benefit 
 
 

Networks: 
 

Please provide information on your network coverage both inside of 
and outside of Virginia (i.e. in case of illness while traveling)  
 

Tiers: Please match tiers if possible 
 

Guarantees: Please provide any guarantees you wish to offer on rates, 
administrative services, network savings, trend, etc. 
Outline performance guarantees for both implementation and 
ongoing account management 
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Attachment A 
 

  
 

Current Carrier: Anthem Blue Cross and Blue Shield 

Contracts: Offered to active, pre 65 and post 65 retirees 
Approximately 192 enrolled contracts 

Dental: Voluntary $25/50 (3xfam), 100/80 in-network, 70/50 out-of-network, 
 $1,000 calendar year max 

Tiers: 3-tiers:         EE 
                    EE + Dependent 
                    EE + Family 

Funding: Insured 
 

Effective Date March 1, 2010  
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Attachment A 
 

  
 

Funding: Please quote a fully insured program 

Prescription Drug Please quote a benefit matching the current program 

Benefits: 1- Match current dental benefits 
 
 
 

Networks: 
 

Please provide information on size/discounts of your network. 
 

Tiers: Please match tiers 
 

Guarantees: Please provide and guarantees you wish to offer on rates, 
administrative services, network savings, trend, etc. 
Outline performance guarantees for both implementation and 
ongoing account management 
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Attachment A 
 

  
I. Account Management Logistics 

• Team 
o Please confirm that the RRHA will have a dedicated account management team 

with a guarantee that the team members will have no less than five years of 
experience in their positions. 

• Communication and Educational Methodology 
o Explain tools, methods, and recommendations on employee education and 

enrollment. 
o Detail communication resources and team support availability. 

• Technology 
o Please detail the billing and membership systems and the ability to view, pay, and 

amend the invoices online. 
o Outline your ability to provide online enrollment technology at the EMPLOYER 

level for new hires and other enrollment changes throughout the year. 
o Outline your ability to provide online enrollment technology at the MEMBER 

level for new hires and open enrollment for the 3-1-10 effective date. 
o Please clearly identify any additional costs associated with online enrollment 

technology at the MEMBER level for open enrollment if this option is available. 
 

II. Products 
• Please confirm how coverage for students out-of-state at school or for non-emergency 

out-of-state care is covered. 
• Please confirm whether or not an Employee Assistance Program similar to the current 

one is included in your cost structure. 
• Please outline any vision benefits included in your program. 
 

III. Reporting 
• Quarterly claims reporting availability is a requirement of this proposal.  Please confirm 

your ability to provide these. 
• Please provide samples of the quarterly reporting packages as well as the timing of each 

 
IV. Rates 

• Your proposed rates should include any benefit or administrative options outlined in your 
proposal unless any costs are clearly identified. 

• Provide guarantees and/or caps on changes to any of the rates. 
 

V. References 
• Please provide a listing of at least four employer references for employers of similar size 

and industry.  Please include employer information as well as duration of relationship. 
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Attachment A 
 

  
 

1. Heath Insurance Rates  
2. Census and Claims data (separate attachments) – Due to the sensitivity and confidential 

nature of this information relating to our employees, we are only releasing census information 
and group claims history to interested offerors that deem themselves as potentially qualified 
offerors and express preliminary interest in providing a response to our RFP.  Please send an 
email to smcmorri@rrha.state.va.us to receive this additional information.  Please note we will 
assume your request to receive this information confirms your belief that your organization is 
potentially a qualified offeror after your initial review of the RFP.  You are required to treat this 
information as confidential and agree that this data will solely be used for the purpose of 
responding to this RFP. 

3. Benefit Summaries (separate attachment)  
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Attachment A 
 

RRHA Insurance Rates - March, 2009 – February, 2010 
 
Healthkeepers Product 25 – Prescription Drug Plan 15/30/60 (20%) 
    

 

 
Healthkeepers Product 20 Open Access– Prescription Drug Plan 10/30/50 (20%) 

 
Level ANTHEM 

MONTHLY  
PREMIUM  
 

Employee 388.16 
Emp/child 710.18 
Emp/spouse 829.86 
Emp/children 928.99 
Family 1,135.40 

Healthkeepers Product 20 Point of Service (POS) – Prescription Drug Plan 10/30/50 (20%) 
 
Level ANTHEM 

MONTHLY  
PREMIUM 

Employee 419.21 
Emp/child 767.01 
Emp/spouse 896.26 
Emp/children 1,003.32 
Family 1,226.27 
 
Anthem Dental Rates – Employee Contribution 
 
Level ANTHEM 

MONTHLY  
PREMIUM 

Employee 30.53 
Emp/dependent 55.69 
Emp/family 95.69 
 
 

 
 

Level ANTHEM 
MONTHLY 
PREMIUM 

Employee 346.85 
Emp/child 634.34 
Emp/spouse 737.52 
Emp/children 829.67 
Family 1,013.97 
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Health Insurance Rates and Contributions – Retired Employees 

Please note retirees can no longer add spouses/dependents 
 

RRHA Retiree Insurance Rates - March, 2009 – February, 2010 
 
Healthkeepers Product 25 – Prescription Drug Plan 15/30/60 (20%) 
    

 

 
Healthkeepers Product 20 Open Access– Prescription Drug Plan 10/30/50 (20%) 

 
Level ANTHEM 

MONTHLY  
PREMIUM  
 

Retiree 388.16 
Retiree/child 710.18 
Retiree/spouse 829.86 
Retiree/children 928.99 
Retiree/Family 1,135.40 

Healthkeepers Product 20 Point of Service (POS) – Prescription Drug Plan 10/30/50 (20%) 
 
Level ANTHEM 

MONTHLY  
PREMIUM 

Retiree 419.21 
Retiree/child 767.01 
Retiree/spouse 896.26 
Retiree/children 1,003.32 
Retiree/Family 1,226.27 
 
Anthem Dental Rates – Employee Contribution 
 
Level ANTHEM 

MONTHLY  
PREMIUM 

Retiree 30.53 
Retiree / dependent 55.69 
Retiree/Family 95.69 
 
 

Level ANTHEM 
MONTHLY 
PREMIUM 

Retiree 346.85 
Retiree/child 634.34 
Retiree/spouse 737.52 
Retiree/children 829.67 
Retiree/Family 1,013.97 



Covered Services You Pay

Preventive Care

well-child visits~~
immunizations~~
checkups~~
gynecological exams*~~

Pap tests~~
mammograms ~~
prostate exams~~

$20 for each visit to your PCP 
$40 for each visit to a specialist

*Gynecological exams are covered with a PCP copay regardless of whether the member visits a 
PCP or specialist.

Doctor Visits

office visits~~
urgent care visits~~
home visits~~

in-office surgery~~
voluntary family planning~~

$20 for each visit to your PCP 
$40 for each visit to a specialist

Labs, Diagnostic X-rays and Other Outpatient Diagnostic Tests

screening tests~~
Prostate Specific Antigen (PSA) test~~

diagnostic x-rays~~
lab work~~

$20 for each visit to your PCP 
$40 for each visit to a specialist

A copay does not apply when these services are provided by the same provider on the same  
day as the office visit.

advanced diagnostic imaging services~~ $150 for each visit

Your payment responsibility is waived if services are billed as a part of an emergency room visit.

Other Outpatient Services

home health care services~~
hospice services~~
insulin pumps and oxygen~~
durable medical equipment  ~~
($2,000 maximum) 

ambulance travel~~
partial day mental health and  ~~
substance abuse services

No Charge

prosthetic devices~~
injectable medications* (excluding chemotherapy medications, allergy injections and ~~
serum dispensed in a physician’s office)

20% of the amount the health care 
professionals in our network have agreed to 
accept for their services

*You will also pay an additional $20 or $40 office visit copayment depending on the type of 
provider who treats you.

Therapy Services

occupational therapy~~
physical therapy~~

speech therapy~~ $25 for each visit

Limited to 30 combined visits per calendar year for physical therapy and occupational therapy 
services, and 30 visits per calendar year for speech therapy services.

chemotherapy, radiation, IV and ~~
respiratory therapy

dialysis*~~ $40 for each visit

*Only one payment is required for all dialysis treatments that occur within a calendar month.

spinal manipulation and manual medical therapy services (chiropractic care) ~~ $25 for each visit

Limited to up to 30 visits per calendar year.

For the benefits listed with specific limits, all services received during the calendar year from January 1 to 
December 31 for that benefit are applied to that limit.

Anthem HealthKeepers 20
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Covered Services You Pay

Outpatient Surgery in a Hospital or Facility

surgery~~ $250 for each visit

Inpatient Stays in a Hospital or Facility

skilled nursing facility (100 day maximum per illness or condition)~~ No Charge 

semi-private room~~
intensive or coronary care unit~~

private room when approved  ~~
in advance

$300 per day (not to exceed 
$1,500) for an admission

Maternity

all routine outpatient pre- and postnatal care (excluding inpatient stays)~~ $200 per pregnancy

diagnostic testing (such as ultrasounds, non-stress tests and other fetal monitor ~~
procedures)

$40 for each visit

Outpatient Mental Health and Substance Abuse

medication management~~
individual therapy up to 30 minutes in length~~
group therapy~~

$20 for each visit

other mental health and substance abuse visits~~ $30 for each visit

Routine Vision

annual routine eye exam~~ $15 for each visit

Plus valuable discounts on eyewear

Emergency Care and Out of the Service Area Urgent Care

urgent care visits~~ $40 for each visit

true emergency care visits in or out of the service area~~
*Waived if admitted directly to the hospital.

$150 for each visit to an emergency 
room*

Out-of-Pocket Maximums

What You Will Pay for Covered Services in One Calendar Year (January 1 - December 31)

If you are the only one covered by your plan, you will pay $2,500 for covered services outlined in this insert. Once you have 
reached this amount, your payment for the covered services outlined in this insert is $0, except for services listed below.

If two people are covered under your plan, each of you will pay $2,500 ($5,000 total).~~
If three or more people are covered under your plan, together you will pay $5,000. However, no family member will pay more ~~
than $2,500 toward the limit.

The following do not count toward the calendar year out-of-pocket maximum. You will still need to pay:

the costs associated with vision benefits~~
the cost of prescription drugs~~
the cost of dental benefits~~
the cost of care received when the benefit limits have been reached~~

MVABR3847A Rev. 10/08



Covered Services You Pay

Preventive Care

well-child visits~~
immunizations~~
checkups~~
gynecological exams*~~

Pap tests~~
mammograms ~~
prostate exams~~

$20 for each visit to your PCP 
$40 for each visit to a specialist

*Gynecological exams are covered with a PCP copay regardless of whether the member visits a 
PCP or specialist.

Doctor Visits

office visits~~
urgent care visits~~
home visits~~

in-office surgery~~
voluntary family planning ~~

$20 for each visit to your PCP 
$40 for each visit to a specialist

Labs, Diagnostic X-rays and Other Outpatient Diagnostic Tests

screening tests~~
Prostate Specific Antigen (PSA) test~~

diagnostic x-rays~~
lab work~~

$20 for each visit to your PCP 
$40 for each visit to a specialist

A copay does not apply when these services are provided by the same provider on the same  
day as the office visit.

advanced diagnostic imaging services~~ $150 for each visit

Your payment responsibility is waived if services are billed as a part of an emergency room visit.

Other Outpatient Services

home health care services~~
hospice services~~
insulin pumps and oxygen~~
durable medical equipment  ~~
($2,000 maximum) 

ambulance travel~~
partial day mental health and  ~~
substance abuse services

No Charge

prosthetic devices~~
injectable medications* (excluding chemotherapy medications, allergy injections and ~~
serum dispensed in a physician’s office)

20% of the amount the health care 
professionals in our network have agreed to 
accept for their services

*You will also pay an additional $20 or $40 office visit copayment depending on the type of 
provider who treats you.

Therapy Services

occupational therapy~~
physical therapy~~

speech therapy~~ $25 for each visit

Limited to 30 combined visits per calendar year for physical therapy and occupational therapy 
services, and 30 visits per calendar year for speech therapy services. Services received in-plan 
and out-of-plan accumulate toward this limit.

chemotherapy, radiation, IV and respiratory therapy	~~
dialysis*~~

*Only one payment is required for all dialysis treatments that occur within a calendar month.

$40 for each visit

spinal manipulation and manual medical therapy services (chiropractic care) ~~ $25 for each visit

Limited to up to 30 visits per calendar year. Services received in-plan and out-of-plan 
accumulate toward this limit.

For the benefits listed with specific limits, all services received during the calendar year from January 1 to December 31 for that benefit are applied to that limit.

Anthem HealthKeepers  
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See the enrollment brochure for a list of your plan’s exclusions and limitations and applicable policy form numbers.

HealthKeepers, Inc., Peninsula Health Care, Inc. and Priority Health Care, Inc. are independent licensees of the Blue Cross and Blue Shield Association. ® ANTHEM is a registered trademark of Anthem Insurance Companies, Inc.  
The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.

Covered Services You Pay

Outpatient Surgery in a Hospital or Facility

surgery~~ $250 for each visit

Inpatient Stays in a Hospital or Facility	

skilled nursing facility (100 day maximum per illness or condition)~~ No Charge

semi-private room~~
intensive or coronary care unit~~

private room when approved ~~
in advance

$300 per day (not to exceed $1,500) for 
an admission

Maternity

all routine outpatient pre- and postnatal care (excluding inpatient stays)~~ $200 per pregnancy

diagnostic testing (such as ultrasounds, non-stress tests and other fetal monitor ~~
procedures)

$40 for each visit

Outpatient Mental Health and Substance Abuse

medication management~~
individual therapy up to 30 minutes in length~~
group therapy~~

$20 for each visit

other mental health and substance abuse visits~~ $30 for each visit

Routine Vision

annual routine eye exam~~ $15 for each visit

If you go to an eye care professional not in our network for your routine eye examination,  
we will pay $30 and you will pay the rest of what the professional charges.

Plus valuable discounts on eyewear

Emergency Care and Out of the Service Area Urgent Care

urgent care visits~~ $40 for each visit

true emergency care visits in or out of the service area~~
*Waived if admitted directly to the hospital.

$150 for each visit to an emergency room*

Out-of-Plan Services

Deductible for services received from out-of-plan health care professionals

You will pay all of the costs associated with covered services until you pay $750 in one calendar year. If two or more people 
are covered under your health plan, each member will be responsible for paying the first $750 toward covered services within a 
calendar year.

Once this amount has been reached, we will pay 70% of the amount doctors, hospitals and other health care professionals have 
agreed to accept for the same covered services.

If you go to an eye care professional not in our network for your routine eye examination, we will pay $30 (whether or not you 
have reached the $750 calendar year out-of-plan deductible) and you will pay the rest of what the professional charges.

In addition, you may seek spinal manipulation and manual medical therapy services (chiropractic care) from a provider not in 
our network without first meeting the out-of-plan deductible.

Out-of-Pocket Maximums

What You Will Pay for Covered Services in One Calendar Year (January 1 - December 31)

If you are the only one covered by your plan, you will pay $3,000 for covered services outlined in this insert. Once you have 
reached this amount, your payment for the covered services outlined in this insert is $0, except for services listed below.

If two people are covered under your plan, each of you will pay $3,000 ($6,000 total).~~
If three or more people are covered under your plan, together you will pay $6,000. However, no family member will pay ~~
more than $3,000 toward the limit.

The following do not count toward the calendar year out-of-pocket maximum. You will still need to pay:

the costs associated with vision benefits~~
the cost of prescription drugs~~

the cost of dental benefits~~
the cost of care received when the benefit limits have been reached~~

MVABR3848A Rev. 10/08



Covered Services You Pay

Preventive Care

well-child visits~~
immunizations~~
checkups~~
gynecological exams*~~

Pap tests~~
mammograms ~~
prostate exams~~

$25 for each visit to your PCP 
$50 for each visit to a specialist

*Gynecological exams are covered with a PCP copay regardless of whether the member visits a 
PCP or specialist.

Doctor Visits

office visits~~
urgent care visits~~
home visits~~

in-office surgery~~
voluntary family planning~~

$25 for each visit to your PCP 
$50 for each visit to a specialist

Labs, Diagnostic X-rays and Other Outpatient Diagnostic Tests

screening tests~~
Prostate Specific Antigen (PSA) test~~

diagnostic x-rays~~
lab work~~

$25 for each visit to your PCP 
$50 for each visit to a specialist

A copay does not apply when these services are provided by the same provider on the same  
day as the office visit.

advanced diagnostic imaging services~~ $150 for each visit

Your payment responsibility is waived if services are billed as a part of an emergency  
room visit.

Other Outpatient Services

home health care services~~
hospice services~~
insulin pumps and oxygen~~
durable medical equipment  ~~
($2,000 maximum) 

ambulance travel~~
partial day mental health and  ~~
substance abuse services

No Charge

prosthetic devices~~
injectable medications* (excluding chemotherapy medications, allergy injections and ~~
serum dispensed in a physician’s office)

20% of the amount the health care 
professionals in our network have agreed to 
accept for their services

*You will also pay an additional $25 or $50 office visit copayment depending on the type of 
provider who treats you.

Therapy Services

occupational therapy~~
physical therapy~~

speech therapy~~ $25 for each visit

Limited to 30 combined visits per calendar year for physical therapy and occupational therapy 
services, and 30 visits per calendar year for speech therapy services.

chemotherapy, radiation, IV and ~~
respiratory therapy

dialysis*~~ $50 for each visit

*Only one payment is required for all dialysis treatments that occur within a calendar month.

spinal manipulation and manual medical therapy services (chiropractic care) ~~ $25 for each visit

Limited to up to 30 visits per calendar year.

For the benefits listed with specific limits, all services received during the calendar year from January 1 to 
December 31 for that benefit are applied to that limit.

Anthem HealthKeepers 25
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Covered Services You Pay

Outpatient Surgery in a Hospital or Facility

surgery~~ $300 for each visit

Inpatient Stays in a Hospital or Facility

skilled nursing facility (100 day maximum per illness or condition)~~ No Charge 

semi-private room~~
intensive or coronary care unit~~

private room when approved  ~~
in advance

$350 per day (not to exceed $1,750) 
for an admission

Maternity

all routine outpatient pre- and postnatal care (excluding inpatient stays)~~ $300 per pregnancy

diagnostic testing (such as ultrasounds, non-stress tests and other fetal monitor ~~
procedures)

$50 for each visit

Outpatient Mental Health and Substance Abuse

medication management~~
individual therapy up to 30 minutes in length~~
group therapy~~

$20 for each visit

other mental health and substance abuse visits~~ $30 for each visit

Routine Vision

annual routine eye exam~~ $15 for each visit

Plus valuable discounts on eyewear

Emergency Care and Out of the Service Area Urgent Care

urgent care visits~~ $50 for each visit

true emergency care visits in or out of the service area~~
*Waived if admitted directly to the hospital.

$250 for each visit to an emergency 
room*

Out-of-Pocket Maximums

What You Will Pay for Covered Services in One Calendar Year (January 1 - December 31)

If you are the only one covered by your plan, you will pay $3,000 for covered services outlined in this insert. Once you have 
reached this amount, your payment for the covered services outlined in this insert is $0, except for services listed below.

If two people are covered under your plan, each of you will pay $3,000 ($6,000 total).~~
If three or more people are covered under your plan, together you will pay $6,000. However, no family member will pay ~~
more than $3,000 toward the limit.

The following do not count toward the calendar year out-of-pocket maximum. You will still need to pay:

the costs associated with vision benefits~~
the cost of prescription drugs~~
the cost of dental benefits~~
the cost of care received when the benefit limits have been reached~~

MVABR3853A Rev. 10/08



 WELCOME TO           
BLUE VIEW VISION! 
Good news—your vision plan  
is flexible and easy to use.  
This benefit summary outlines 
the basic components of your 
plan, including quick answers 
about what’s covered, your 
discounts, and much more! 

Blue View VisionSM   
 
Your Blue View Vision network 
Blue View Vision offers you one of the largest vision care networks in the industry, with a wide selection 
of experienced ophthalmologists, optometrists, and opticians. Blue View Vision’s network also includes 
convenient retail locations, many with evening and weekend hours, including LensCraftersSM, Target 
Optical, JCPenney Optical, Sears Optical and most Pearle Vision locations. Best of all – when you 
receive care from a Blue View Vision participating provider, you receive the greatest benefits and 
money-saving discounts.  
 
Out-of-network services 
Did we mention we’re flexible? You can choose to receive care outside of the Blue View Vision network. 
You simply get an allowance toward the eye exam and you pay the rest. (Network benefits and 
discounts will not apply.) Just pay in full at the time of service and then file a claim for reimbursement.  

 
YOUR BLUE VIEW VISION PLAN AT-A-GLANCE 

 
 
VISION CARE SERVICES 
 

 
IN-NETWORK 

 
 

 
OUT-OF-NETWORK 

 
Annual routine eye exam (once every calendar year)  
 

$15 copayment  $30 allowance 

 
 
DISCOUNTS 
When you visit a participating Blue View Vision eye care professional or vision center, you’ll pay the discount price for as many 
pairs of eyeglasses and/or supplies of conventional (non-disposable) contact lenses as you would like. Take advantage of these 
savings –it means more money in your pocket! 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
BLUE VIEW VISION ADDITIONAL SAVINGS 
 

   MEMBER SAVINGS 

Eye Glass Frame*  
 
 

35% discount off retail* 
 

      Contact Lenses** 
Conventional (non-disposable)  15% off retail price 

Standard Plastic Lenses* 
Single Vision  
Bifocal  
Trifocal 

 
You Pay: $50 
You Pay: $70 

  You Pay: $105 

Eyeglass Lens Options/Upgrades* – For those 
who like to add an extra touch to their eyewear! 
UV Coating  
Tint (Solid and Gradient)  
Standard Scratch-Resistance  
Standard Polycarbonate  
Standard Progressive (Add-on to bifocal)  
Standard Anti-Reflective Coating  

 

 
 

You Pay: $15 
You Pay: $15 
You Pay: $15 
You Pay: $40  
You Pay: $65  
You Pay: $45 

 
Other Add-ons and Services 
Includes some non-prescription sunglasses, lens cleaning 
supplies, contact lens solutions and eyeglass cases, etc.  
 

 20% off retail price 

Discounts are subject to change without notice. 
 
 * If frames, lenses or lens options are purchased separately, members get a 20% discount instead. 
**Discount does not apply to fitting fees or services. 
 



 WELCOME TO           
BLUE VIEW VISION! 
Good news—your vision plan  
is flexible and easy to use.  
This benefit summary outlines 
the basic components of your 
plan, including quick answers 
about what’s covered, your 
discounts, and much more! 

 
And – there’s more! You also get access to discounts on other vision services through SpecialOffers. 
Visit anthem.com/specialoffers to learn more about these valuable savings. 
 
Laser vision correction surgery 
Glasses or contacts may not be the answer for every person. That’s why we offer further savings with 
discounts on refractive surgery. Pay a discounted amount per eye for LASIK or PRK Laser Vision 
correction. For more information go to SpecialOffers at anthem.com/specialoffers and select Vision 
Care. 
 
USING YOUR BLUE VIEW VISION PLAN 
The Blue View Vision network is for routine eye care only. If you need medical treatment for your eyes, 
visit a participating eye care physician from your medical network. Your out-of-pocket expenses related 
to the vision benefits do not count toward your annual out-of-pocket limit and are never waived, even if  
your annual out-of-pocket limit is reached. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This benefit overview insert is only one piece of your entire enrollment package. Exclusions and limitations are listed in the enrollment brochure. 
Offered by HealthKeepers,Inc.,Peninsula Health Care, Inc., and Priority Health Care, Inc. Independent licensees of the Blue Cross and Blue Shield Association. Anthem 

HealthKeepers and Blue View Vision are registered marks of the Blue Cross and Blue Shield Association.  
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WELCOME TO  
YOUR DENTAL PLAN! 
This benefit summary outlines the 
basic components of your plan, 
providing you with a quick reference 
of your dental plan benefits. For 
complete coverage details, please 
refer to the plan certificate. 

Anthem Dental Voluntary Dual Option II Option A 
 
 
Dental coverage you can count on. 
You may visit any licensed dentist or specialist—with costs that are normally lower when you choose one within 
the extensive network.  

▬ TO LOCATE A DENTAL PROVIDER ▬ 
Log on to anthem.com and click Find a Doctor.  
Choose Virginia in the State Directory section. From the first drop-down menu, select Anthem Dental. From the 
second drop down menu, select Dental Providers. Select the first option when you are asked where your dental 
claims office is located and then click next. Enter your location preference. 

 
 

YOUR DENTAL PLAN AT-A-GLANCE 
Annual Benefit Maximum per Calendar Year $1,000 per each insured member 
Annual Deductible per Calendar Year: 
 In-network Services 
 Out-of-network Services 

 
$25 per insured person / up to $75 per family  
$50 per insured person / up to $150 per family 

Deductible Waived for Diagnostic & Preventive Services: 
 In-network 
 Out-of-network 

 

Yes 
No 

DENTAL SERVICES 
Following are examples of what is/is not covered by your plan: 

IN-NETWORK 
Anthem pays: 

OUT-OF-NETWORK 
Anthem pays: 

Diagnostic and Preventive Services, for example: 
 Periodic oral evaluation (CDT Code 0120) 
 Prophylaxis (cleaning) Adult (1110) 
 Prophylaxis (cleaning) Child (1120) 
 Bitewing X-rays – four films (0274) 
 Intraoral X-rays – complete series (0210) 

100% of allowable charge 
 

70% of allowable charge 
 

Restorative Services, for example: 
 Filling, amalgam,  e.g., silver-colored, two surfaces (2150) 
 Tooth extraction, simple (7140) 
 Endodontics, e.g., root canal, molar (3330) 
 Periodontics, e.g., scaling and root planing, per quadrant (4341) 
 Oral surgery, e.g., alveoloplasty (7310) 
 Prosthodontics, e.g.: 

crown, porcelain fused to high noble metal (2750) 
denture, complete, upper or lower (5110/5120) 

 
80% of allowable charge 
80% of allowable charge 

Not covered 
Not covered 
Not covered 
Not covered 

 
50% of allowable charge 
50% of allowable charge 

Not covered 
Not covered 
Not covered 
Not covered 

Orthodontic Services 
 Child Only Coverage / Adult and Child Coverage 
 Ortho Lifetime Maximum Benefits 

Not covered 
n/a 
n/a 

Not covered 
n/a 
n/a 

Waiting Periods None None 

This is not a contract. It is a partial listing of benefits and services. All covered services are subject to the conditions, limitations, exclusions, terms, and provisions of the dental certificate. In 
the event of a discrepancy between the information contained in this benefit summary and that in the dental certificate, the dental certificate will prevail.  VAVOLDOII_A 8/09



    

Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of Virginia, Inc. (serving Virginia excluding the city of Fairfax, the town of Vienna and the area east of State Route 123.). Independent licensee of the Blue Cross and Blue Shield 
Association.   ®ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.  

In-network and out-of-network 
Participating Providers are dentists who have contracted with us to provide dental care to our members at a negotiated rate. Participating dentists have 
agreed to accept a negotiated rate as payment in full for covered services. The negotiated rate is usually lower than the participating dentist’s normal 
charge. By choosing a participating dentist, you will be responsible for any applicable deductible and coinsurance amounts, however you will not be 
responsible for amounts in excess of the negotiated rate for covered services. 

Non-Participating Providers are dentists who have not contracted with us and therefore may charge their usual fee for services they provide to you. 
When you go “out-of-network” and see a non-participating provider, you will be responsible for any applicable deductible and coinsurance amounts, plus 
any charges in excess of the allowable charge. This means that if the non-participating dentist charges more than the allowable charge accepted by a 
participating dentist, the non-participating dentist may bill you for the difference.  
 
Predetermination of Benefits 
Prior review is recommended for any treatment plan that is expected to cost more than $300. Treatment plans approved in advance are not a guarantee 
of payment if, for example, new information is submitted with the claim indicating that a less costly method of treatment would have been appropriate. 
 
 

TO CONTACT US: 
Call Write Email 

Refer to the toll-free number indicated on the back of 
your plan identification card or call (800) 453-3622 to 

speak in-person with a customer service representative. 

Refer to the back of your plan identification card 
for the claims submission address.  

Other correspondence may be sent to:  
PO Box 9274,  

Oxnard, CA 93031 

dentalhelp@anthem.com 
You may also visit our web site at: 

anthem.com 

 
 
 Limitations & Exclusions  
Limitations — Below is a partial listing of plan limitations. Please see your 
Certificate of Coverage for a full list. 
 
Diagnostic and Preventive Services 
Oral Evaluations (exam). Limited to two per calendar year  
Prophylaxis (cleaning). Limited to two per calendar year  
Bitewing X-rays. Limited to one series (two or four films) per calendar year, but not within 
the same calendar year as a full-mouth x-ray series. 
Complete Series X-rays (panoramic or full-mouth). Limited to once every 36 months for 
ages five or older.  
 
Restorative Services 
Fillings. Limited to once per surface per tooth every 12 months. Benefits for resin (tooth-
colored) restorations on posterior teeth are limited to the benefits which would have been 
payable had amalgam (silver-colored) restorations been used.  
Oral Surgery. Limited to simple tooth extractions.  

 

 

ADDITIONAL LIMITATION FOR ORTHODONTIC SERVICES – if Orthodontia is included 
as a benefit of your plan. 
Orthodontia. Limited to one course of treatment up to a period of 36 months per insured 
person per lifetime and only for children under age 19. 
 

Exclusions — Below is a partial listing of non-covered services. Please see your 
Certificate of Coverage for a full list. 
 
Services Provided Before or After the Term of This Coverage. Services received before 
your effective date. Services received after your coverage ends.  
Not Medically Necessary. Any services, supplies or treatments which are determined to be 
not medically necessary.  
Major Restorative Services. Services including but not limited to Root Canal Therapy, 
Gingivectomy or Gingivoplasty, Periodontal Scaling or Root Planing, Oral Surgery 
(other than simple tooth extractions), Crowns, Bridges and Dentures. 
Cosmetic Dentistry. Any services performed solely for the purpose of improving a person’s 
appearance.  
Prescription Drugs and Medications. Any prescribed drugs, pre-medication or analgesia, 
including oral or inhalation sedation.  
Teeth Lost Prior to this Coverage. Services to replace teeth that were lost or extracted 
prior to the covered person’s effective date.  
TMJ surgeries or procedures related to TMJ.  
Occlusal Guards / Mouth Guards for Bruxism (teeth grinding).  
Dental implants and associated services in conjunction with implants.  

 

 
Orthodontics – unless orthodontia benefits are included under your Anthem Dental 
Plan, no benefits will be provided for orthodontic braces, appliances or any related services.   
 

The in-network Dental providers mentioned in this communication are independently contracted providers who exercise independent professional judgment. They are not agents or employees 
of Anthem Blue Cross and Blue Shield.   
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ATTACHMENT B 

 
EXCEPTIONS TO RFP 

 
Unless stated in this portion of the proposal, all Offerors will be considered to have accepted all the terms of the RFP 
and any addendum as issued without exception.  In addition, Offerors should note below any relevant additional 
services not previously covered in the RFP document that they would like included.  Please be detailed in your 
response. 
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ATTACHMENT C 

EMPLOYMENT PROFILE 
 
 
Name of Firm: ___________________________________ 
 

Full Time Employees 
 
Number of Minority Blacks     ________ 
 
Number of Minority (Other)     ________ 
 
Number of Whites      ________ 
 
Number of Males      ________ 
 
Number of Females      ________ 
 

Definitions 
 

1. Full Time – All officers, partners, associates, professionals, and employees who are 
engaged in the activities of the company/firm on a full-time basis or considered by the 
company/firm to be in a full-time status. 

 
2. Minority (Black) – All persons having origin in any of the black racial groups of Africa. 

 
3. Minority (Other) – All persons of Mexican, Puerto Rican, Cuban, Central or South 

American, or other Spanish culture or origin, regardless of race; and persons having 
origins in any of the original Peoples of  the Far East – Southeast Asia, the Indian 
Subcontinent, or the Pacific Islands (includes, for example, China, Japan, Korea – the 
Philippine Islands and Samoa); all persons having origin in any of the original peoples of 
North America, and who maintain cultural identification through tribal affiliation or 
community recognition. 

 
4. White – All persons having origin in any of the original peoples of Europe, North Africa, 

or the Middle East. 
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1. Contingent Fee Representation and Agreement

(a) The bidder/offeror represents and certifies as part of its bid/
offer that, except for full-time bona fide employees working
solely for the bidder/offeror, the bidder/offeror:

(1) [    ] has, [   ] has not employed or retained any person or
company to solicit or obtain this contract; and

(2) [     ]  has, [    ] has not paid or agreed to pay to any person
or company employed or retained to solicit or obtain this
contract any commission, percentage, brokerage, or other
fee contingent upon or resulting from the award of this
contract.

(b) If the answer to either (a)(1) or (a) (2) above is affirmative,
the bidder/offeror shall make an immediate and full written
disclosure to the PHA Contracting Officer.

(c) Any misrepresentation by the bidder/offeror shall give the
PHA the right to (1) terminate the resultant contract; (2) at its
discretion, to deduct from contract payments the amount of any
commission, percentage, brokerage, or other contingent fee; or
(3) take other remedy pursuant to the contract.

2. Small, Minority, Women-Owned Business Concern Rep-
resentation

The bidder/offeror represents and certifies as part of its bid/ offer
that it:

(a) [    ] is, [    ] is not a small business concern.  “Small business
concern,” as used in this provision, means a concern, includ-
ing its affiliates, that is independently owned and operated,
not dominant in the field of operation in which it is bidding,
and qualified as a small business under the criteria and size
standards in 13 CFR 121.

(b) [    ] is, [    ] is not a women-owned small business concern.
“Women-owned,” as used in this provision, means a small
business that is at least 51 percent owned by a woman or
women who are U.S. citizens and who also control and
operate the business.

(c) [    ] is, [    ] is not a minority enterprise which, pursuant to
Executive Order 11625, is defined as a business which is at
least 51 percent owned by one or more minority group
members or, in the case of a publicly owned business, at least
51 percent of its voting stock is owned by one or more
minority group members, and whose management and daily
operations are controlled by one or more such individuals.

For the purpose of this definition, minority group members are:

(Check the block applicable to you)

[   ]  Black Americans [   ]  Asian Pacific Americans

[   ]  Hispanic Americans [   ]  Asian Indian Americans

[   ]  Native Americans [   ]  Hasidic Jewish Americans

3. Certificate of Independent Price Determination

(a) The bidder/offeror certifies that—

(1) The prices in this bid/offer have been arrived at indepen-
dently, without, for the purpose of restricting competi-
tion, any consultation, communication, or agreement
with any other bidder/offeror or competitor relating to (i)
those prices, (ii) the intention to submit a bid/offer, or
(iii) the methods or factors used to calculate the prices
offered;

(2) The prices in this bid/offer have not been and will not be
knowingly disclosed by the bidder/offeror, directly or
indirectly, to any other bidder/offeror or competitor be-
fore bid opening (in the case of a sealed bid solicitation)
or contract award (in the case of a negotiated solicitation)
unless otherwise required by law; and

(3) No attempt has been made or will be made by the bidder/
offeror to induce any other concern to submit or not to
submit a bid/offer for the purpose of restricting competition.

(b) Each signature on the bid/offer is considered to be a certifi-
cation by the signatory that the signatory:

(1) Is the person in the bidder/offeror’s organization respon-
sible for determining the prices being offered in this bid
or proposal, and that the signatory has not participated
and will not participate in any action contrary to subpara-
graphs (a)(l) through (a)(3) above; or

(2) (i)  Has been authorized, in writing, to act as agent for the
following principals in certifying that those principals
have not participated, and will not participate in any
action contrary to subparagraphs (a)(l) through (a)(3)
above (insert full name of person(s) in the bidder/offeror’s
organization responsible for determining the prices of-
fered in this bid or proposal, and the title of his or her
position in the bidder/offeror’s organization);

(ii)  As an authorized agent, does certify that the princi-
pals named in subdivision (b)(2)(i) above have not par-
ticipated, and will not participate, in any action contrary
to subparagraphs (a)(l) through (a)(3) above; and

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

Certifications and
Representations
of Offerors
Non-Construction Contract

Public reporting burden for this collection of information is estimated to average  5 minutes per response, including the time for reviewing instructions, searching
existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.

This form includes clauses required by OMB’s common rule on bidding/offering procedures, implemented by HUD in 24 CFR 85.36, and those requirements
set forth in Executive Order 11625 for small, minority, women-owned businesses, and certifications for independent price determination, and conflict of interest.
The form is required for nonconstruction contracts awarded by Housing Agencies (HAs).  The form is used by bidders/offerors to certify to the HA's Contracting
Officer for contract compliance.  If the form were not used, HAs would be unable to enforce their contracts.  Responses to the collection of information are
required to obtain a benefit or to retain a benefit.  The information requested does not lend itself to confidentiality.
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(iii)  As an agent, has not personally participated, and will
not participate in any action contrary to subparagraphs
(a)(l) through (a)(3) above.

(c) If the bidder/offeror deletes or modifies subparagraph (a)2
above, the bidder/offeror must furnish with its bid/offer a
signed statement setting forth in detail the circumstances of
the disclosure.

4. Organizational Conflicts of Interest Certification

(a) The Contractor warrants that to the best of its knowledge and
belief and except as otherwise disclosed, it does not have any
organizational conflict of interest which is defined as a
situation in which the nature of work under a proposed
contract and a prospective contractor’s organizational, fi-
nancial, contractual or other interest are such that:

(i)  Award of the contract may result in an unfair competi-
tive advantage;

(ii)  The Contractor’s objectivity in performing the con-
tract work may be impaired; or

(iii) That the Contractor has disclosed all relevant infor-
mation and requested the HA to make a determination
with respect to this Contract.

(b) The Contractor agrees that if after award he or she discovers
an organizational conflict of interest with respect to this
contract, he or she shall make an immediate and full disclo-
sure in writing to the HA which shall include a description of
the action which the Contractor has taken or intends to
eliminate or neutralize the conflict.  The HA may, however,
terminate the Contract for the convenience of HA if it would
be in the best interest of HA.

(c) In the event the Contractor was aware of an organizational
conflict of interest before the award of this Contract and
intentionally did not disclose the conflict to the HA, the HA
may terminate the Contract for default.

(d) The Contractor shall require a disclosure or representation
from subcontractors and consultants who may be in a position
to influence the advice or assistance rendered to the HA and
shall include any necessary provisions to eliminate or neutralize
conflicts of interest in consultant agreements or subcontracts
involving performance or work under this Contract.

5. Authorized Negotiators (RFPs only)

The offeror represents that the following persons are authorized
to negotiate on its behalf with the PHA in connection with this
request for proposals:  (list names, titles, and telephone numbers
of the authorized negotiators):

6. Conflict of Interest

In the absence of any actual or apparent conflict, the offeror, by
submission of a proposal, hereby warrants that to the best of its
knowledge and belief, no actual or apparent conflict of interest
exists with regard to my possible performance of this procure-
ment, as described in the clause in this solicitation titled “Orga-
nizational Conflict of Interest.”

7. Offeror's Signature

The offeror hereby certifies that the information contained in
these certifications and representations is accurate, complete,
and current.

Signature & Date:

Typed or Printed Name:

Title:
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Applicability.  This form HUD-5370-C has 2 Sections.  These 
Sections must be inserted into non-construction contracts as 
described below:   
 

1) Non-construction contracts (without maintenance) 
greater than $100,000 - use Section I;  

2) Maintenance contracts (including nonroutine 
maintenance as defined at 24 CFR 968.105) greater than 
$2,000 but not more than $100,000 - use Section II; and 

3) Maintenance contracts (including nonroutine 
maintenance), greater than $100,000 – use Sections I 
and II. 

==================================================== 
Section I - Clauses for All Non-Construction Contracts greater 
than $100,000 
==================================================== 
1. Definitions 
 
The following definitions are applicable to this contract: 

(a) "Authority or Housing Authority (HA)" means the  
Housing Authority. 

(b) "Contract" means the contract entered into between the 
Authority and the Contractor. It includes the contract form, 
the Certifications and Representations, these contract 
clauses, and the scope of work. It includes all formal 
changes to any of those documents by addendum, Change 
Order, or other modification. 

(c) "Contractor" means the person or other entity entering into 
the contract with the Authority to perform all of the work 
required under the contract. 

(d) "Day" means calendar days, unless otherwise stated. 
(e) "HUD" means the Secretary of Housing and Urban    

development, his delegates, successors, and assigns, and 
the officers and employees of the United States 
Department of Housing and Urban Development acting for 
and on behalf of the Secretary. 

 
2. Changes 
 

(a) The HA may at any time, by written order, and without 
notice to the sureties, if any, make changes within the 
general scope of this contract in the services to be 
performed or supplies to be delivered. 

(b) If any such change causes an increase or decrease in the 
hourly rate, the not-to-exceed amount of the contract, or 
the time required for performance of any part of the work 
under this contract, whether or not changed by the order, 
or otherwise affects the conditions of this contract, the HA 
shall make an equitable adjustment in the not-to-exceed 
amount, the hourly rate, the delivery schedule, or other 
affected terms, and shall modify the contract accordingly. 

(c) The Contractor must assert its right to an equitable 
adjustment under this clause within 30 days from the date 
of receipt of the written order. However, if the HA decides 
that the facts justify it, the HA may receive and act upon a 

proposal submitted before final payment of the contract. 
(d) Failure to agree to any adjustment shall be a dispute under 

clause Disputes, herein. However, nothing in this clause 
shall excuse the Contractor from proceeding with the 
contract as changed. 

(e) No services for which an additional cost or fee will be 
charged by the Contractor shall be furnished without the 
prior written consent of the HA. 

 
3. Termination for Convenience and Default 
 

(a) The HA may terminate this contract in whole, or from time 
to time in part, for the HA's convenience or the failure of 
the Contractor to fulfill the contract obligations (default).  
The HA shall terminate by delivering to the Contractor a 
written Notice of Termination specifying the nature, extent, 
and effective date of the termination. Upon receipt of the 
notice, the Contractor shall:  (i) immediately discontinue all 
services affected (unless the notice directs otherwise); and 
(ii) deliver to the HA all information, reports, papers, and 
other materials accumulated or generated in performing 
this contract, whether completed or in process. 

(b) If the termination is for the convenience of the HA, the HA 
shall be liable only for payment for services rendered 
before the effective date of the termination. 

(c) If the termination is due to the failure of the Contractor to 
fulfill its obligations under the contract (default), the HA 
may (i) require the Contractor to deliver to it, in the manner 
and to the extent directed by the HA, any work as 
described in subparagraph (a)(ii) above, and compensation 
be determined in accordance with the Changes clause, 
paragraph 2, above; (ii) take over the work and prosecute 
the same to completion by contract or otherwise, and the 
Contractor shall be liable for any additional cost incurred by 
the HA; (iii) withhold any payments to the Contractor, for 
the purpose of off-set or partial payment, as the case may 
be, of amounts owed to the HA by the Contractor. 

(d) If, after termination for failure to fulfill contract obligations 
(default), it is determined that the Contractor had not failed, 
the termination shall be deemed to have been effected for 
the convenience of the HA, and the Contractor shall been 
titled to payment as described in paragraph (b) above. 

(e) Any disputes with regard to this clause are expressly made 
subject to the terms of clause titled Disputes herein. 

 
4. Examination and Retention of Contractor's Records 
 

(a) The HA, HUD, or Comptroller General of the United States, 
or any of their duly authorized representatives shall, until 3 
years after final payment under this contract, have access 
to and the right to examine any of the Contractor's directly 
pertinent books, documents, papers, or other records 
involving transactions related to this contract for the 
purpose of making audit, examination, excerpts, and 
transcriptions. 
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(b) The Contractor agrees to include in first-tier subcontracts 
under this contract a clause substantially the same as 
paragraph (a) above. "Subcontract," as used in this clause, 
excludes purchase orders not exceeding $10,000. 

(c) The periods of access and examination in paragraphs (a) 
and (b) above for records relating to:  
(i) appeals under the clause titled Disputes;  
(ii) litigation or settlement of claims arising from the 
performance of this contract; or, 
(iii) costs and expenses of this contract to which the HA, 
HUD, or Comptroller General or any of their duly 
authorized representatives has taken exception shall 
continue until disposition of such appeals, litigation, claims, 
or exceptions. 

 
5. Rights in Data (Ownership and Proprietary Interest) 
 

The HA shall have exclusive ownership of, all proprietary 
interest in, and the right to full and exclusive possession of all 
information, materials and documents discovered or produced 
by Contractor pursuant to the terms of this Contract, including 
but not limited to reports, memoranda or letters concerning the 
research and reporting tasks of this Contract. 

 
6. Energy Efficiency  
 

The contractor shall comply with all mandatory standards and 
policies relating to energy efficiency which are contained in the 
energy conservation plan issued in compliance with the Energy 
Policy and Conservation Act (Pub.L. 94-163) for the State in 
which the work under this contract is performed. 

 
7. Disputes 
 

(a) All disputes arising under or relating to this contract, except 
for disputes arising under clauses contained in Section III, 
Labor Standards Provisions, including any claims for 
damages for the alleged breach there of which are not 
disposed of by agreement, shall be resolved under this 
clause. 

(b) All claims by the Contractor shall be made in writing and 
submitted to the HA. A claim by the HA against the 
Contractor shall be subject to a written decision by the HA. 

(c) The HA shall, with reasonable promptness, but in no event 
in no more than 60 days, render a decision concerning any 
claim hereunder. Unless the Contractor, within 30 days 
after receipt of the HA's decision, shall notify the HA in 
writing that it takes exception to such decision, the decision 
shall be final and conclusive. 

(d) Provided the Contractor has (i) given the notice within the 
time stated in paragraph (c) above, and (ii) excepted its 
claim relating to such decision from the final release, and 
(iii) brought suit against the HA not later than one year after 
receipt of final payment, or if final payment has not been 
made, not later than one year after the Contractor has had 
a reasonable time to respond to a written request by the 
HA that it submit a final voucher and release, whichever is 
earlier, then the HA's decision shall not be final or 
conclusive, but the dispute shall be determined on the 
merits by a court of competent jurisdiction. 

(e) The Contractor shall proceed diligently with performance of 
this contract, pending final resolution of any request for 
relief, claim, appeal, or action arising under the contract, 
and comply with any decision of the HA. 

 
8. Contract Termination; Debarment 

 
A breach of these Contract clauses may be grounds for 
termination of the Contract and for debarment or denial of 
participation in HUD programs as a Contractor and a 
subcontractor as provided in 24 CFR Part 24. 

 
9. Assignment of Contract  
 

The Contractor shall not assign or transfer any interest in this 
contract; except that claims for monies due or to become due 
from the HA under the contract may be assigned to a bank, 
trust company, or other financial institution. If the Contractor is a 
partnership, this contract shall inure to the benefit of the 
surviving or remaining member(s) of such partnership approved 
by the HA. 

 
10. Certificate and Release 
 

Prior to final payment under this contract, or prior to settlement 
upon termination of this contract, and as a condition precedent 
thereto, the Contractor shall execute and deliver to the HA a 
certificate and release, in a form acceptable to the HA, of all 
claims against the HA by the Contractor under and by virtue of 
this contract, other than such claims, if any, as may be 
specifically excepted by the Contractor in stated amounts set 
forth therein. 
 

11. Organizational Conflicts of Interest 
 

(a) The Contractor warrants that to the best of its knowledge 
and belief and except as otherwise disclosed, it does not 
have any organizational conflict of interest which is defined 
as a situation in which the nature of work under this 
contract and a contractor's organizational, financial, 
contractual or other interests are such that: 
(i) Award of the contract may result in an unfair 

competitive advantage; or 
(ii) The Contractor's objectivity in performing the contract 

work may be impaired. 
(b) The Contractor agrees that if after award it discovers an 

organizational conflict of interest with respect to this 
contract or any task/delivery order under the contract, he or 
she shall make an immediate and full disclosure in writing 
to the Contracting Officer which shall include a description 
of the action which the Contractor has taken or intends to 
take to eliminate or neutralize the conflict. The HA may, 
however, terminate the contract or task/delivery order for 
the convenience of the HA if it would be in the best interest 
of the HA. 

(c) In the event the Contractor was aware of an organizational 
conflict of interest before the award of this contract and 
intentionally did not disclose the conflict to the Contracting 
Officer, the HA may terminate the contract for default. 

(d) The terms of this clause shall be included in all 
subcontracts and consulting agreements wherein the work 
to be performed is similar to the service provided by the 
prime Contractor. The Contractor shall include in such 
subcontracts and consulting agreements any necessary 
provisions to eliminate or neutralize conflicts of interest. 

 
12. Inspection and Acceptance 
 

(a) The HA has the right to review, require correction, if 
necessary, and accept the work products produced by the 
Contractor. Such review(s) shall be carried out within 30 
days so as to not impede the work of the Contractor. Any 
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product of work shall be deemed accepted as submitted if 
the HA does not issue written comments and/or required 
corrections within 30 days from the date of receipt of such 
product from the Contractor. 

(b) The Contractor shall make any required corrections 
promptly at no additional charge and return a revised copy 
of the product to the HA within 7 days of notification or a 
later date if extended by the HA. 

(c) Failure by the Contractor to proceed with reasonable 
promptness to make necessary corrections shall be a 
default. If the Contractor's submission of corrected work 
remains unacceptable, the HA may terminate this contract 
(or the task order involved) or reduce the contract price or 
cost to reflect the reduced value of services received. 

 
13. Interest of Members of Congress 
 

No member of or delegate to the Congress of the United States 
of America or Resident Commissioner shall be admitted to any 
share or part of this contract or to any benefit to arise there 
from, but this provision shall not be construed to extend to this 
contract if made with a corporation for its general benefit. 
 

14. Interest of Members, Officers, or Employees and Former 
Members, Officers, or Employees 

 
No member, officer, or employee of the HA, no member of the 
governing body of the locality in which the project is situated, no 
member of the governing body in which the HA was activated, 
and no other pubic official of such locality or localities who 
exercises any functions or responsibilities with respect to the 
project, shall, during his or her tenure, or for one year 
thereafter, have any interest, direct or indirect, in this contract or 
the proceeds thereof. 
 

15. Limitation on Payments to Influence Certain Federal 
Transactions 

 
(a) Definitions. As used in this clause: 

"Agency", as defined in 5 U.S.C. 552(f), includes Federal 
executive departments and agencies as well as independent 
regulatory commissions and Government corporations, as 
defined in 31 U.S.C. 9101(1). 

"Covered Federal Action" means any of the following 
Federal actions: 

(i) The awarding of any Federal contract; 
(ii) The making of any Federal grant; 
(iii) The making of any Federal loan; 
(iv) The entering into of any cooperative agreement; and, 
(v) The extension, continuation, renewal, amendment, or 

modification of any Federal contract, grant, loan, or 
cooperative agreement. 

Covered Federal action does not include receiving from an 
agency a commitment providing for the United States to insure 
or guarantee a loan. 

"Indian tribe" and "tribal organization" have the meaning 
provided in section 4 of the Indian Self-Determination and 
Education Assistance Act (25 U.S.C. 450B). Alaskan Natives 
are included under the definitions of Indian tribes in that Act. 

"Influencing or attempting to influence" means making, with 
the intent to influence, any communication to or appearance 
before an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee 
of a Member of Congress in connection with any covered 
Federal action. 

"Local government" means a unit of government in a State 
and, if chartered, established, or otherwise recognized by a 
State for the performance of a governmental duty, including a 
local public authority, a special district, an intrastate district, a 
council of governments, a sponsor group representative 
organization, and any other instrumentality of a local 
government. 

"Officer or employee of an agency" includes the following 
individuals who are employed by an agency: 

(i) An individual who is appointed to a position in the 
Government under title 5, U.S.C., including a position 
under a temporary appointment; 

(ii) A member of the uniformed services as defined in 
section 202, title 18, U.S.C.; 

(iii) A special Government employee as defined in section 
202, title 18, U.S.C.; and, 

(iv) An individual who is a member of a Federal advisory 
committee, as defined by the Federal Advisory 
Committee Act, title 5, appendix 2. 

“Person" means an individual, corporation, company, 
association, authority, firm, partnership, society, State, and local 
government, regardless of whether such entity is operated for 
profit or not for profit. This term excludes an Indian tribe, tribal 
organization, or other Indian organization with respect to 
expenditures specifically permitted by other Federal law. 

"Recipient" includes all contractors, subcontractors at any 
tier, and subgrantees at any tier of the recipient of funds 
received in connection with a Federal contract, grant, loan, or 
cooperative agreement. The term excludes an Indian tribe, tribal 
organization, or any other Indian organization with respect to 
expenditures specifically permitted by other Federal law. 

"Regularly employed means, with respect to an officer or 
employee of a person requesting or receiving a Federal 
contract, grant, loan, or cooperative agreement, an officer or 
employee who is employed by such person for at least 130 
working days within one year immediately preceding the date of 
the submission that initiates agency consideration of such 
person for receipt of such contract, grant, loan, or cooperative 
agreement. An officer or employee who is employed by such 
person for less than 130 working days within one year 
immediately preceding the date of submission that initiates 
agency consideration of such person shall be considered to be 
regularly employed as soon as he or she is employed by such 
person for 130 working days. 

"State" means a State of the United States, the District of 
Columbia, the Commonwealth of Puerto Rico, a territory or 
possession of the United States, an agency or instrumentality of 
a State, and a multi-State, regional, or interstate entity having 
governmental duties and powers. 
(b) Prohibition. 

(i) Section 1352 of title 31, U.S.C. provides in part that no 
appropriated funds may be expended by the recipient 
of a Federal contract, grant, loan, or cooperative 
agreement to pay any person for influencing or 
attempting to influence an officer or employee of any 
agency, a Member of Congress, an officer or 
employee of Congress, or an employee of a Member 
of Congress in connection with any of the following 
covered Federal actions: the awarding of any Federal 
contract, the making of any Federal grant, the making 
of any Federal loan, the entering into of any 
cooperative agreement, and the extension, 
continuation, renewal, amendment, or modification of 
any Federal contract, grant, loan, or cooperative 
agreement. 

(ii) The prohibition does not apply as follows: 
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(1) Agency and legislative liaison by Own 
Employees.  
     (a) The prohibition on the use of appropriated 
funds, in paragraph (i) of this section, does not 
apply in the case of a payment of reasonable 
compensation made to an officer or employee of 
a person requesting or receiving a Federal 
contract, grant, loan, or cooperative agreement, if 
the payment is for agency and legislative 
activities not directly related to a covered Federal 
action. 
     (b) For purposes of paragraph (b)(i)(1)(a) of 
this clause, providing any information specifically 
requested by an agency or Congress is permitted 
at any time. 
     (c) The following agency and legislative liaison 
activities are permitted at any time only where 
they are not related to a specific solicitation for 
any covered Federal action: 
      (1) Discussing with an agency 
(including individual demonstrations) the qualities 
and characteristics of the person's products or 
services, conditions or terms of sale, and service 
capabilities; and,  

(2) Technical discussions and other 
activities regarding the application or adaptation 
of the person's products or services for an 
agency's use. 

(d) The following agency and legislative liaison 
activities are permitted where they are prior to 
formal solicitation of any covered Federal action: 

(1) Providing any information not 
specifically requested but necessary for an 
agency to make an informed decision about 
initiation of a covered Federal action; 

(2) Technical discussions regarding the 
preparation of an unsolicited proposal prior to its 
official submission; and  

(3) Capability presentations by persons 
seeking awards from an agency pursuant to the 
provisions of the Small Business Act, as 
amended by Public Law 95-507 and other 
subsequent amendments. 

(e) Only those activities expressly authorized 
by subdivision (b)(ii)(1)(a) of this clause are 
permitted under this clause. 

(2) Professional and technical services. 
(a) The prohibition on the use of appropriated 

funds, in subparagraph (b)(i) of this clause, 
does not apply in the case of- 
(i) A payment of reasonable compensation 

made to an officer or employee of a 
person requesting or receiving a 
covered Federal action or an extension, 
continuation, renewal, amendment, or 
modification of a covered Federal 
action, if payment is for professional or 
technical services rendered directly in 
the preparation, submission, or 
negotiation of any bid, proposal, or 
application for that Federal action or for 
meeting requirements imposed by or 
pursuant to law as a condition for 
receiving that Federal action. 

(ii) Any reasonable payment to a person, 
other than an officer or employee of a 

person requesting or receiving a 
covered Federal action or an extension, 
continuation, renewal, amendment, or 
modification of a covered Federal action 
if the payment is for professional or 
technical services rendered directly in 
the preparation, submission, or 
negotiation of any bid, proposal, or 
application for that Federal action or for 
meeting requirements imposed by or 
pursuant to law as a condition for 
receiving that Federal action. Persons 
other than officers or employees of a 
person requesting or receiving a 
covered Federal action include 
consultants and trade associations. 

(b) For purposes of subdivision (b)(ii)(2)(a) of 
clause, "professional and technical services" 
shall be limited to advice and analysis 
directly applying any professional or 
technical discipline. 

(c) Requirements imposed by or pursuant to law 
as a condition for receiving a covered 
Federal award include those required by law 
or regulation, or reasonably expected to be 
required by law or regulation, and any other 
requirements in the actual award 
documents. 

(d) Only those services expressly authorized by 
subdivisions (b)(ii)(2)(a)(i) and (ii) of this 
section are permitted under this clause. 

(iii) Selling activities by independent sales 
representatives. 

(c) The prohibition on the use of appropriated funds, in 
subparagraph (b)(i) of this clause, does not apply to the 
following selling activities before an agency by independent 
sales representatives, provided such activities are prior to 
formal solicitation by an agency and are specifically limited 
to the merits of the matter: 
(i) Discussing with an agency (including individual 

demonstration) the qualities and characteristics of the 
person's products or services, conditions or terms of 
sale, and service capabilities; and 

(ii) Technical discussions and other activities regarding 
the application or adaptation of the person's products 
or services for an agency's use. 

(d) Agreement. In accepting any contract, grant, cooperative 
agreement, or loan resulting from this solicitation, the 
person submitting the offer agrees not to make any 
payment prohibited by this clause. 

(e) Penalties. Any person who makes an expenditure 
prohibited under paragraph (b) of this clause shall be 
subject to civil penalties as provided for by 31 U.S.C. 1352. 
An imposition of a civil penalty does not prevent the 
Government from seeking any other remedy that may be 
applicable. 

(f) Cost Allowability. Nothing in this clause is to be interpreted 
to make allowable or reasonable any costs which would be 
unallowable or unreasonable in accordance with Part 31 of 
the Federal Acquisition Regulation (FAR), or OMB 
Circulars dealing with cost allowability for recipients of 
assistance agreements. Conversely, costs made 
specifically unallowable by the requirements in this clause 
will not be made allowable under any of the provisions of 
FAR Part 31 or the relevant OMB Circulars. 
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16. Equal Employment Opportunity 
 

During the performance of this contract, the Contractor agrees 
as follows: 
(a) The Contractor shall not discriminate against any employee 

or applicant for employment because of race, color, 
religion, sex, or national origin. 

(b) The Contractor shall take affirmative action to ensure that 
applicants are employed, and that employees are treated 
during employment without regard to their race, color, 
religion, sex, or national origin.  Such action shall include, 
but not be limited to (1) employment; (2) upgrading; (3) 
demotion; (4) transfer; (5) recruitment or recruitment 
advertising; (6) layoff or termination; (7) rates of pay or 
other forms of compensation; and (8) selection for training, 
including apprenticeship. 

(c) The Contractor shall post in conspicuous places available 
to employees and applicants for employment the notices to 
be provided by the Contracting Officer that explain this 
clause. 

(d) The Contractor shall, in all solicitations or advertisements 
for employees placed by or on behalf of the Contractor, 
state that all qualified applicants will receive consideration 
for employment without regard to race, color, religion, sex, 
or national origin. 

(e) The Contractor shall send, to each labor union or 
representative of workers with which it has a collective 
bargaining agreement or other contract or understanding, 
the notice to be provided by the Contracting Officer 
advising the labor union or workers' representative of the 
Contractor's commitments under this clause, and post 
copies of the notice in conspicuous places available to 
employees and applicants for employment. 

(f) The Contractor shall comply with Executive Order 11246, 
as amended, and the rules, regulations, and orders of the 
Secretary of Labor. 

(g) The Contractor shall furnish all information and reports 
required by Executive Order 11246, as amended and by 
rules, regulations, and orders of the Secretary of Labor, or 
pursuant thereto. The Contractor shall permit access to its 
books, records, and accounts by the Secretary of Labor for 
purposes of investigation to ascertain compliance with such 
rules, regulations, and orders. 

(h) In the event of a determination that the Contractor is not in 
compliance with this clause or any rule, regulation, or order 
of the Secretary of Labor, this contract may be canceled, 
terminated, or suspended in whole or in part, and the 
Contractor may be declared ineligible for further 
Government contracts, or federally assisted construction 
contracts under the procedures authorized in Executive 
Order 11246, as amended. In addition, sanctions may be 
imposed and remedies invoked against the Contractor as 
provided in Executive Order 11246, as amended, the rules, 
regulations, and orders of the Secretary of Labor, or as 
otherwise provided by law. 

(i) The Contractor shall include the terms and conditions of 
this clause in every subcontract or purchase order unless 
exempted by the rules, regulations, or orders of the 
Secretary of Labor issued under Executive Order 11246, as 
amended, so that these terms and conditions will be 
binding upon each subcontractor or vendor.  The 
Contractor shall take such action with respect to any 
subcontractor or purchase order as the Secretary of 
Housing and Urban Development or the Secretary of Labor 
may direct as a means of enforcing such provisions, 
including sanctions for noncompliance; provided that if the 

Contractor becomes involved in, or is threatened with, 
litigation with a subcontractor or vendor as a result of such 
direction, the Contractor may request the United States to 
enter into the litigation to protect the interests of the United 
States. 

 
17. Dissemination or Disclosure of Information 

 
No information or material shall be disseminated or disclosed to 
the general public, the news media, or any person or 
organization without prior express written approval by the HA. 
 

18. Contractor's Status 
 

It is understood that the Contractor is an independent contractor 
and is not to be considered an employee of the HA, or assume 
any right, privilege or duties of an employee, and shall save 
harmless the HA and its employees from claims suits, actions 
and costs of every description resulting from the Contractor's 
activities on behalf of the HA in connection with this Agreement. 

 
19. Other Contractors 
 

HA may undertake or award other contracts for additional work 
at or near the site(s) of the work under this contract. The 
contractor shall fully cooperate with the other contractors and 
with HA and HUD employees and shall carefully adapt 
scheduling and performing the work under this contract to 
accommodate the additional work, heeding any direction that 
may be provided by the Contracting Officer. The contractor shall 
not commit or permit any act that will interfere with the 
performance of work by any other contractor or HA employee. 

 
20. Liens 
 

The Contractor is prohibited from placing a lien on HA's 
property. This prohibition shall apply to all subcontractors. 

 
21. Training and Employment Opportunities for Residents in 

the Project Area (Section 3, HUD Act of 1968; 24 CFR 135)  
 
(a) The work to be performed under this contract is subject to the 

requirements of section 3 of the Housing and Urban 
Development Act of 1968, as amended, 12 U.S.C. 1701u 
(section 3). The purpose of section 3 is to ensure that 
employment and other economic opportunities generated by 
HUD assistance or HUD-assisted projects covered by section 3, 
shall, to the greatest extent feasible, be directed to low- and very 
low-income persons, particularly persons who are recipients of 
HUD assistance for housing. 

(b) The parties to this contract agree to comply with HUD's 
regulations in 24 CFR Part 135, which implement section 3. As 
evidenced by their execution of this contract, the parties to this 
contract certify that they are under no contractual or other 
impediment that would prevent them from complying with the 
Part 135 regulations. 

(c) The contractor agrees to send to each labor organization or 
representative of workers with which the contractor has a 
collective bargaining agreement or other understanding, if any, a 
notice advising the labor organization or workers' representative 
of the contractor's commitments under this section 3 clause, and 
will post copies of the notice in conspicuous places at the work 
site where both employees and applicants for training and 
employment positions can see the notice. The notice shall 
describe the section 3 preference, shall set forth minimum 
number and job titles subject to hire, availability of 
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apprenticeship and training positions, the qualifications for each; 
and the name and location of the person(s) taking applications 
for each of the positions; and the anticipated date the work shall 
begin. 

(d) The contractor agrees to include this section 3 clause in every 
subcontract subject to compliance with regulations in 24 CFR 
Part 135, and agrees to take appropriate action, as provided in 
an applicable provision of the subcontract or in this section 3 
clause, upon a finding that the subcontractor is in violation of the 
regulations in 24 CFR Part 135. The contractor will not 
subcontract with any subcontractor where the contractor has 
notice or knowledge that the subcontractor has been found in 
violation of the regulations in 24 CFR Part 135. 

 (e) The contractor will certify that any vacant employment positions, 
including training positions, that are filled (1) after the contractor 
is selected but before the contract is executed, and (2) with 
persons other than those to whom the regulations of 24 CFR 
Part 135 require employment opportunities to be directed, were 
not filled to circumvent the contractor's obligations under 24 CFR 
Part 135. 

 (f) Noncompliance with HUD's regulations in 24 CFR Part 135 may 
result in sanctions, termination of this contract for default, and 
debarment or suspension from future HUD assisted contracts. 

 
22.  Procurement of Recovered Materials 
 
(a) In accordance with Section 6002 of the Solid Waste Disposal Act, 

as amended by the Resource Conservation and Recovery Act, 
the Contractor shall procure items designated in guidelines of the 
Environmental Protection Agency (EPA) at 40 CFR Part 247 that 
contain the highest percentage of recovered materials 
practicable, consistent with maintaining a satisfactory level of 
competition.  The Contractor shall procure items designated in 
the EPA guidelines that contain the highest percentage of 
recovered materials practicable unless the Contractor 
determines that such items: (1) are not reasonably available in a 
reasonable period of time; (2) fail to meet reasonable 
performance standards, which shall be determined on the basis 
of the guidelines of the National Institute of Standards and 
Technology, if applicable to the item; or (3) are only available at 
an unreasonable price. 

(b) Paragraph (a) of this clause shall apply to items purchased under 
this contract where: (1) the Contractor purchases in excess of 
$10,000 of the item under this contract; or (2) during the 
preceding Federal fiscal year, the Contractor: (i) purchased any 
amount of the items for use under a contract that was funded 
with Federal appropriations and was with a Federal agency or a 
State agency or agency of a political subdivision of a State; and 
(ii) purchased a total of in excess of $10,000 of the item both 
under and outside that contract. 

 
 

 
Section I - Page 6 of 6 

 
Form HUD-5370-C (10/2006) 

 



Minority Business and Section III 
Participation Commitment Form 

 
Project Name: 
Group Health and Dental Insurance RRHA RFP 2010-02 
 
It is the policy of Richmond Redevelopment and Housing Authority (“RRHA”) to 
encourage Minority and Section III participation in all contracts.  To implement this 
policy, RRHA shall encourage Minority and Section III participation through 
subcontracting, or other methods in contracting. You must complete this form, 
indicating the percentage of this Contract that will be subcontracted to Minority and 
Section III Businesses and Section III Individuals.   
 
Minority Participation: 
For the purpose of this commitment, the term “Minority Business” means a business at 
least 50 percent of which is owned and controlled by minority group members or, in the 
case of a publicly-owned business, at least 51 percent of the stock of which is minority 
owned, and the business is controlled by minority group members.  For the purpose of the 
preceding sentence, “Minority Group Members” are citizens of the United States who are 
African-American, Hispanics, Asians, Pacific Islanders, and American Indians. 
 
Please indicate the percentage of minority business participation for this project.  This 
refers to the percentage of the total dollar value of the Contract that will be subcontracted 
to minority firms. 
 

______________ percent * 
 
To be considered a “minority business”, the business must be so certified by the 
Commonwealth of Virginia Department of Minority Business Enterprise, City of 
Richmond or a federal agency that certifies business as a minority business.   
 
Section III Participation: 
For the purpose of this commitment, the term “Section III” refers to Section III 
businesses and Section III individuals based on the definitions below: 
 
Definitions: 
Low Income Person as used above means a resident of the Richmond Metropolitan 
Area at or below 80% of medium income as shown in the Income Table below.   
 
Economic Opportunities as used above means contracts with (a) businesses owned 51% 
or more by residents of Richmond metropolitan area at or below 80% of medium income 
or (b) business whose full-time employees are made up of at least 30% residents of 
Richmond metropolitan area at or below 80% of medium income.  Such businesses are 
referred to as Section III Business. 
 
 



Income Table  
This table shows 80% of median income for Richmond Metropolitan Area for the 
designated number of persons in a family. 
 
1 person 2 persons 3 persons 4 persons  
$38,450 $43,950 $49450 $54,950 
 
5 persons 6 persons 7 persons 8 persons 
$59,350 $63,750 $68,150 $72,550 
 
To be considered a “Section III business or Section III individual”; the business must 
provide documentation supporting the income level of the employees and individuals.   
 
Please indicate the percentage of Section III participation for this project.  This refers to 
the percentage of the total dollar value of the Contract that will be available for Section 
III opportunities. 
 

______________ percent * 
 
*RRHA will consider Minority and Section III participation in awarding this Contract.  
RRHA reserves the right to approve or disapprove any subcontractor list or individual. 
 
FAILURE TO COMPLETE THIS FORM MAY RESULT IN YOUR 
BID/OFFEROR BEING DECLARED NON-RESPONSIVE THUS ELIMINATING 
YOUR FIRM FROM CONSIDERATION FOR THIS PROJECT. 
 
 
The undersigned hereby certifies that he or she has read the terms of this commitment 
form and is authorized to bind the prospective bidder/offeror to the commitment herein 
set forth. 
 
 
__________________________  __________________________________ 
Firm’s Name     Name of Authorized Officer – printed 
 
__________________________  __________________________________ 
Date       Name of Authorized Officer – signed 
 
 



 

CERTIFICATE OF NONSEGREGATED FACILITIES  
(for Advertised Projects) 

 
 The Bidder certifies that he does not maintain or provide for his employees any segregated 
facilities at any of his establishments, and that he does not permit his employees to perform their 
services at any location under his control, where segregated facilities are maintained.  He certifies 
further that he will not maintain or provide for his employees any segregated facilities at any of his 
establishments, and that he will not permit his employees to perform their services at any location, 
under his control, where segregated facilities are maintained.  The Bidder agrees that a breach of this 
certification is a violation of the Equal Opportunity clause in this Contract.  As used in the 
certification, the term "segregated facilities" means any waiting rooms, work areas, rest rooms and 
washrooms, restaurants and other eating areas, time clocks, locker rooms and other storage or 
dressing areas, parking lots, drinking fountains, recreation or entertainment areas, transportation, and 
housing facilities provided for employees which are segregated by explicit directive or are, in fact, 
segregated on the basis of race, color, religion, or national origin, because of habit, local custom, or 
otherwise.  He further agrees that (except where he has obtained identical certifications from 
proposed Subcontractors for specific time periods) he will obtain identical certifications from 
proposed Subcontractors prior to the award of Subcontract exceeding $10,000 which are not exempt 
from the provisions of the Equal Opportunity clause, and that he will retain such certifications in his 
files. 
 
 
Date ____________________ , 20___   ______________________________ 
       (Name of Bidder) 
 
 
Official address:    By: ___________________________ 
       
____________________________  Title: ________________________ 
 
____________________________ 
 
____________________________ 
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SECTION III 
COMPLIANCE CLAUSE AND COMMITMENT FORM 

 
 
A. The work to be performed under this Contract is subject to the requirements of 

Section 3 of the Housing and Urban Development Act of 1968, as amended, 12 U.S.C. 
1701u (Section 3).  The purpose of Section 3 is to ensure that employment and other 
economic opportunities generated by HUD assistance or HUD-assisted projects covered 
by Section 3, shall, to the greatest extent feasible, be directed to low- and very low-
income persons, particularly persons who are recipients of HUD assistance for housing. 

 
B. The parties to this Contract agree to comply with HUD's regulations in 24 CFR part 135, 

which implement Section 3.  As evidenced by their execution of this Contract, the parties 
to this Contract certify that they are under no contractual or other impediment that would 
prevent them from complying with the part 135 regulations. 

 
C. The Contractor agrees to send to each labor organization or representative of 

workers with which the Contractor has a collective bargaining agreement or other 
understanding, if any, a notice advising the labor organization or workers' representative 
of the Contractor's commitments under this Section 3 clause, and will post copies of 
the notice in conspicuous places at the work site where both employees and applicants 
for training and employment positions can see the notice.  The notice shall describe the 
Section 3 preference, shall set forth minimum number and job titles subject to hire, 
availability of apprenticeship and training positions, the qualifications for each; and 
the name and location of the person(s) taking applications for each of the positions; 
and the anticipated date the work shall begin. 

 
D. The Contractor agrees to include this Section 3 clause in every Subcontract subject 

to compliance with regulations in 24 CFR part 135, and agrees to take appropriate action, 
as provided in an applicable provision of the Subcontract or in this Section 3 clause, upon 
a finding that the Subcontractor is in violation of the regulations in 24 CFR part 135.  The 
Contractor will not subcontract with any Subcontractor where the Contractor has notice 
or knowledge that the Subcontractor has been found in violation of the regulations in 24 
CFR part 135. 

 
E. The Contractor will certify that any vacant employment positions, including training 

positions, that are filled (1) after the Contractor is selected but before the Contract is 
executed, and (2) with persons other than those to whom the regulations of 24 CFR part 
135 require employment opportunities to be directed, were not filled to circumvent the 
Contractor's obligations under 24 CFR part 135. 

 
F. Noncompliance with HUD's regulations in 24 CFR part 135 may result in sanctions, 

termination of this Contract for default, and debarment or suspension from future HUD 
assisted contracts. 
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G. With respect to work performed in connection with Section 3 covered Indian housing 
assistance, Section 7(b) of the Indian Self-Determination and Education Assistance Act 
(25 U.S.C. 450e) also applies to the work to be performed under this Contract.  Section 
7(b) requires that to the greatest extent feasible (i) preference and opportunities for 
training and employment shall be given to Indians, and (ii) preference in the award of 
contracts and subcontracts shall be given to Indian organizations and Indian-owned 
Economic Enterprises.  Parties to this Contract that are subject to the provisions of 
Section 3 and Section 7(b) agree to comply with Section 3 to the maximum extent 
feasible, but not in derogation of compliance with Section 7(b). 

 
Definitions 
 
Low Income Person as used above means a resident of the Richmond Metropolitan Area at or 
below 80% of medium income as shown in the Income Table below.   
 
Economic Opportunities as used above means contracts with (a) that is fifty-one percent (51%) 
or more owned by Section 3 residents; (b) whose permanent, full-time employees include 
persons, at least thirty percent (30%) of whom are currently Section 3 residents, or within three 
years of the date of first employment with the business concern were Section 3 residents; or (c) 
that provides evidence of a commitment to subcontract in excess of twenty-five percent (25%) of 
the dollar award of all subcontracts to be awarded to business concerns that meet the 
qualifications set forth in (a) or (b). 
 
Applicability 
 
This Contract plus all Subcontracts at any tier of $100,000 or more. 
 
Reporting 
 
The Contractor will be required to report all new hirees employed as a result of this 
Contract and to determine and report whether or not any of these new hirees may be defined as  
low income persons based upon the above stated definition and by employing the income table 
below.  For Subcontracts of $100,000 or more the Contractor will be responsible for requiring 
the Subcontractor to (a) report all new hirees employed as a result of this Contract and to 
determine and report whether or not any of these new hirees may be defined as low income 
persons based upon the above stated definition and by employing the income table below and (b) 
determine whether or not the Subcontractor may be defined as a low income person or a Section 
III Business based on the above stated definitions and income table below.  These requirements 
apply to any tier of Subcontractors. 



 3

 
INCOME TABLE 
 
This table shows 80% of median income for Richmond Metropolitan Area for the designated  
number of persons in a family. 
 

Income Limit 
Category 

1 Person 2 Person 3 Person 4 Person 5 Person 6 Person 7 Person 8 Person

Very Low 
(50%) Income 
Limits 

$24,250 $27,700 $31,200 $34,650 $37,400 $40,200 $42,950 $45,750 

Extremely 
Low (30%) 
Income 
Limits 

$14,550 $16,650 $18,700 $20,800 $22,450 $24,150 $25,800 $27,450 

Low (80%) 
Income 
Limits 

$38,800 $44,350 $49,900 $55,450 $59,900 $64,300 $68,750 $73,200 
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SECTION III COMPLIANCE FORM 
 
 

       
Contractor 
 
       
Address 
 
       
City, State, Zip Code 
 
Reference Project:             
 
Subject:  Statement of compliance with Section III Clause 
 
  
Gentlemen: 
 
 In accordance with the provisions stated herein I will make a "good faith effort" to 
provide opportunities for the training and employment to qualified low-income residents in the 
area in which this project is located (Richmond Metropolitan Area).  This clause and reporting 
requirements will be incorporated into any lower tier contracts. 
 
 Attached is the report form to disclose the number of positions available for employment.  
We will comply and seek out the low-income person for any open positions.  Notices shall be 
posted in conspicuous places available to employees and applicants for any open positions. 
 
Sincerely submitted, 
 
       
Typed Signature and Title 
 
       
Signature 
 
       
Date signed  
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CERTIFICATION FOR BUSINESS CONCERNS SEEKING SECTION 3 

PREFERENCE IN CONTRACTING AND DEMONSTRATION OF CAPABILITY 
 
 
Name of Business          
 
Address of Business          

 
Type of Business: ___Corporation   ___Partnership 
   ___Sole Proprietorship  ___Joint Venture 
 
Attached is the following documentation as evidence of status: 
 
For Business claiming status as a Section 3 resident-owned enterprise: 
___Copy of resident lease    ___Copy of receipt of public assistance 
___Copy of evidence of participation   ___Other evidence  
      in a public assistance program 
 
For Business entity as applicable: 
___Copy of Articles of Incorporation   ___Certificate of Good Standing 
___Assumed Business Name Certificate  ___Partnership Agreement 
___List of owners/stockholders and   ___Corporation Annual Report  
     % ownership of each    ___Latest Board minutes appointing 
             officers 
___Organization chart with names and titles  ___Additional documentation 
       and brief function statement  
 
For Business claiming Section 3 status by subcontracting 25 percent of the dollar awarded 
to Section 3 business: 
___List of subcontracted Section 3 business(es) and subcontract amount 
 
For business claiming Section 3 status, claiming at least 30 percent of their workforce are 
currently Section 3 residents or were Section 3 eligible residents within 3 years of date of 
first employment with the business: 
___List of all current full-time employees ___List of employee claiming Section 3 status 
___PHA/IHA Residential lease less than 3 ___Other evidence of Section 3 status less than  
     years from day of employment        3 years from date of employment 
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Evidence of ability to perform successfully under the terms and conditions of the proposed 
contract: 
 ___Current financial statement 
 ___Statement of ability to comply with public policy  
 ___List of owned equipment  
 ___List of all contracts for the past two years 
 
 
            
Authorizing Name (Business)     Date    
 
        
Authorizing Signature (Business)  
 
            
Authorizing Name       Date 
(attested by)  
 
        
Authorizing Signature  
(attested by) 
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ELIGIBILITY FOR PREFERENCE 

 
A section 3 resident seeking the preference in training and employment provided by this part 
shall certify, or submit evidence to the recipient contractor or subcontractor, if requested, that 
the person is a Section 3 resident, as defined in Section 135.5 (An example of evidence of 
eligibility for the preference is evidence of receipt of public assistance, or evidence of 
participation in a public assistance program.) 

 
Certification for Resident Seeking Section 3 Preference in Training and Employment 

 
 
 

I,     , am a legal resident of the      
 
    and meet the income eligibility guidelines for a low or very low-
income person that’s outline in the income table. 
 
My permanent address is:         
 
           
 
           
    City    Zip 
 
I have attached the following documentation as evidence of my status: 
 

___Copy of lease    ___Copy of receipt of public 
Assistance 

 
___Copy of Evidence of participation ___Other evidence 

in a public assistance program.  
  

___Copy of W-2 or 1099   ___Other evidence 
 
           
 
 

 
            
Signature           
 
 
            
Print Name     Date 
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INSTRUCTIONS FOR COMPLETING THE SECTION 3 OPPORTUNITIES PLAN  
(SERVICE & PROFESSIONAL CONTRACTS)  

The purpose of Section 3 is to ensure that jobs and economic opportunities generated by HUD 
financial assistance for housing and community development programs shall be directed to low 
and very low income persons, particularly those who are recipients of government assistance for 
housing and business concerns which provide economic opportunities to low and very low 
income persons.  
 
The Section 3 Opportunities Plan is to be completed for service and professional contracts. There 
are four (4) ways in which Section 3 requirements can be fulfilled. They are listed in order of 
preference: 
 
1. Subcontract or joint venture with a resident owned business. The business must  

be 51% more owned by Richmond Redevelopment and Housing Authority public 
housing residents, or subcontractor/joint venture with a business that employs full-time, 
30% or more, or low and very low income individuals within the Metropolitan area of the 
City of Richmond, or  
 

2. Direct hiring of the Richmond Redevelopment and Housing Authority’s public housing 
residents, individuals participating in the Richmond Redevelopment and Housing 
Authority programs, and/or low and very low-income neighborhood residents, or  

 
3. Incur the cost of providing skilled training for residents in an amount commensurate with 

the sliding scale. Such training shall be determined after consultation with the Section 3 
Coordinator. 

 
4.  Contribute to the resident educational fund in an amount commensurate with the sliding 

scale included in the Section 3 Conditions.  
 
If a prime contractor is unable to satisfy the resident hiring requirements per the above, the 
requirements may be satisfied through any subcontractors that may be involved in the project.  
 
 



 

NON-COLLUSIVE AFFIDAVIT  
For Advertised Bids 

 
State of ________________________) 
County of ______________________) 
 
______________________________________________________________________, being first 
duly sworn, deposes and says that: 
 
 (1) He is _______________________________________________________________ 
   (Owner, Partner, Officer, Representative or Agent) 
of ____________________________________________________, the Bidder that has submitted 
the attached bid; 
  

(2) He is fully informed respecting the preparation and contents of the attached bid and 
of all pertinent circumstances respecting such bid; 

 
 (3) Such bid is genuine and is not a collusive or sham bid; 
  
 (4) Neither the said Bidder nor any of its officers, partners, owners, agents, 
representatives, employees or parties in interest, including this affidavit, has in any way colluded, 
conspired, connived, or agreed, directly or indirectly with any other bidder, firm or person to submit 
a collusive or sham bid in connection with the contract for which the attached bid has been submitted 
or to refrain from bidding in connection with such contract, or has in any manner, directly or 
indirectly, sought by unlawful agreement or collusion or communication or conference with any 
other bidder, firm or person to fix the price or prices in the bid price or the bid price of any other 
bidder, or to secure through any collusion, conspiracy, connivance or unlawful agreement any 
advantage against the Richmond Redevelopment and Housing Authority or any person interested in 
the proposed contract; and 
 
 (5) The price or prices in the attached bid are fair and proper and are not tainted by any 
collusion, conspiracy, connivance or unlawful agreement on the part of the Bidder or any of its 
agents, representatives, owners, employees, or parties in interest, including this affiant. 
 
      __________________________________ 
        (Name) 
      __________________________________ 
       (Title) 
Subscribed and sworn to before me  
this  _____ day of ___________ , 20____ 
 
_______________________________________ 
 
_______________________________________ 
 
My Commission Expires _____________________  
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